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NPABUNA
HAAAHHA rPOLLOBUX KOLLUTIB Y NMO3UKY, B TOMY YUNC/1I HA YMOBAX
®IHAHCOBOTI'O KPEAUTY NPOAYKTY «®JIELL»
TOBAPUCTBA 3 OBMEXEHOIO BIANOBIAA/IbHICTIO
«®IHAHCOBA KOMMNAHIA «BIBA KANITA/T»

1. 3aranbHi NON0XKeHHA
1.1. Ui MpaBuna HagaHHA FPOLWOBUX KOLWITIB Y MO3MKY, B TOMY YMCAi Ha ymoBax (iHaHCOBOro
KpeauTty npoaykty «®AEW» (Hagani imenyiotbcs — «Mpasuna») TOBAPUCTBA 3 OBMEMKEHOIO
BIAMNOBIAANBHICTIO « PIHAHCOBA KOMMAHIA «BIBA KAMITA/I» (Hagani 3a TEKCTOM iMEHYETbCS —
«Kpeautopaseup» B YycCiX BigMiHKax) BM3Ha4yaloTb MOPSAAOK i YMOBM HagaHHA Kpeautoaasuem
rPOLIOBMX KOLWTIB Y MO3UKY, B TOMY YMCAi Ha ymoBax $iHAaHCOBOro KpeauTy, npasBa Ta 060B'A3KM
CTOPIiH, iHWY iHbopMaU,to, HeObXiaAHY ANA YKNAaAAHHSA Ta HAIeXKHOro BUKOHAHHA YyMOB ENeKTpoHHOro
AOroBOPY, a TAaKOX PEryntoloTb BiAHOCUHM, WO BUHMKaOTb Mix Kpeautogasuem i KnieHTom (Hagani
33 TEKCTOM iMeHYoTbCA — « CTOPOHM»).
1.2. Li MpaBuna € npono3sunuieto yknactu ENekTpoHHMI A0OroBip B pPo3ymiHHI 4. 4 cT. 11 3akoHy
YKpaiHu «[po enekTpoHHY Komepuito», po3pobneHi BignosigHo Ao Bumor LiMBinbHOro kopekcy
YKpaiHu, 3akoHy YKpaiHn «[po $piHaHCOBI NOCAyrn Ta AeprkaBHE PeryatoBaHHA PUHKIB PpiHAHCOBMUX
nocnyr», 3akoHy YKpaiHu «[1pO 3axMCT NepCoHasbHUX AaHWUX», 3aKOHY YKpaiHu «[l1po cnoxkusue
KpeauTyBaHHA», 3aKoHY YKpaiHU "[po eNneKTPOHHUI AOKYMEHTa Ta €NeKTPOHHUI AOKYMeHToOobIr",
NiyeHsiMHMX YyMOB NPOBAAKEHHA FOCNOAAPCHKOI AiANbHOCTI 3 HaZaHHA ¢iHaHCOBMX nocayr (Kpim
npodecinHoi AiANbHOCTI Ha PUHKY LiHHUX Nanepis), 3aTBepaKeHux MoctaHoBot KabiHeTy MiHicTpis
YKkpaiHu Big 07.12.2016 Ne 913 Ta iHWKMX HOPMATUBHO-MPABOBUX AKTIB WOAO PeryatoBaHHA PUHKIB
¢diHaHCcoBMX nocAayr.
1.3. Li MpaBnna po3miweHi Kpeantogasuem Ha CaiTi Kpegmutoaasusa, a TakoX € AOCTYNMHUMM ANs
03HaNoMNEeHHSA B IHGOPMALIMHO-TENEKOMYHIKALIMHIN cMcTemi Npu nogadi 3adaBKu.

2. Tepminu Ta BU3HAYEHHS, III0 BUKOPUCTOBYIOTHCS y uux IlpaBuiax

2.1. lna uinewt nux [IpaBun Hbk4ye HaBeEH] MMOHATTS Ta TEPMIHU TIIyMadaThCsl HACTYITHUM YHHOM:
2.1.1. Akuent — npuitasartss Knienrom nponosuuii (Odeptn) Kpeauromasus ykiactu EnexkrponHMiA
JIOTOBIp y po3yMiHHI 3akoHy Ykpainu «IIpo eIeKTpoHHY KOMEPIIiIo».

2.1.2. ba3oBa nmpoIeHTHA CTaBKa — MPOILIEHTHA CTaBKa, SIKa BUKOPHCTOBYETHCA JUISI BU3HAUCHHS 00CATY
3000B's13aHb KitieHTa 10 cruiati mporeHTiB 3a kopuctyBanHs Kpeautom mpotsrom aii ExexrporHoro
JIOTOBOPY, 32 YMOBU HACTaHHs BiJIKJIa1albHOT 00CTaBUHI/YMOBH - KopucTyBaHHs Kitientom Kpenurom
TICTIsl 3aKIHYEHHS CTPOKY 11T EjxeKkTpoHHOTO 10TOBODY .

2.1.3. IlposoHraiisi - MPOAOBXKEHHA CTPOKY UMHHOCTI EJNEKTpOHHOro IOroBOpY 3a NMEBHUX YMOB.
Enextponnmii nmorosip, mae moxnuBicTh Kienty mnpomoBxkuTu mepion aii JloroBopy muissxom
3MIMCHEHHS OTJIaTH BCIX HapaXOBaHMX Ha JIEHb IIATEXKY MPOIEHTIB, MeHi, mTpadiB 3a KOPUCTYBAHHS
KpenuToMm 3 BiiMOBIAHUM MTPU3HAYCHHSM IJIATEKY.

2.1.4. JIuckOHTHA MPOIEHTHA CTaBKa — 3HWKEHA (B MOPIBHAHHI 3 ba30BOIO MPOIEHTHOIO CTaBKOIO Ta
[HaUBIAYaIbHOIO MPOILEHTHOIO CTaBKOIO) MPOLIEHTHA CTaBKa, 3a SKOI HAPAaXOBYIOTHCS MPOLICHTH 3a
kopuctyBaHHs Kpenutom. JIMCKOHTHa TNpPOIEHTHA CTaBKa, 3aCTOCOBYETHCS O BITHOCHH MiX
CropoHamMu B TOpsAAKYy Ta y po3Mipi mnepeabaueHomy Enexktponnum poroBopoM. IlpaBuia
HapaxyBaHHS TMPOIEHTIB 3a JIMCKOHTHOIO TPOIICHTHOK CTAaBKOIO CKACOBYEThCA 3 JaTH il



3aCTOCYBAaHHS, y pa3l HAcTaHHS BIIKIAJATbHOI OOCTaBMHM 3aCTOCYBaHHS /O BIJHOCHH MIX
CropoHamu mpaBui HapaxyBaHHsS IPOLEHTIB 3a ba3oBOIO CTaBKOIO, B MOPSAIKY IepeadayeHoMy
Enextponnum noroBopoMm. B paszi kopuctyBanus Kiientom Kpeaurom (HemoepuenHst Kpemuty)
micasl 3aKiHdeHHs CTpoky Aii JloroBopy 3amicTh JIMCKOHTHOI TPOIIEHTHOI CTaBKH 3aCTOCOBYETHCS
Bba3oBa mporeHTHa CTaBKa, 3a SKOK MPOIEHTH BU3HAYAIOTHCSA Ta MEPEPAaXOBYIOTHCS HA MOYATKOBY
cymy Kpenury 3 nmouarky nii JloroBopy.
2.1.5. Enextponnuit norosip abo [lorosip —gomoBnenicte Mik Kpeauronasuem ta Kiientom, ne
BHU3HAYCHI ICTOTHI YMOBH, mpaBa Ta 000B’s3ku CTOpiH 100 OTpUMaHHS Ta MoBepHeHHs Kpemuty,
3reHepoBaHa [HQopmaniliHO-TeNeKOMyHiKaliiiHOI0 cuctemoro Kpenurtonasis, odopmieHa Ta
nignucana CTOpoHaMH B €JIEKTPOHHIN (OopMi B MOPSIAKY BIAMOBIIHO 10 po3aury 3 uux [IpaBui.
2.1.6. EnekTpoHHUI MiIMUC OJHOPA30BUM iCHTU(IKATOPOM — JaHi B €IEKTPOHHIN Gopmi y BUTISAAL
andaBiTHO-IIM(DPOBOT MOCTIOBHOCTI, IO JOMAIOTHCSA O IHIIMX EICKTPOHHHMX aaHuX KiieHTomM Ta
nepecunaroThcsi Kpennronasio.
2.1.7. EnextpoHHe TOBITOMJICHHS — iH(OpMAIlis, TpeACTaBIeHa B €IEKTpOHHIA Qopmi, HamaHa
CropoHoto EnexTpoHHOT0 0roBOpy 3 BUKOPHCTAaHHAM [HpOpMaLiiHO-TeIeKOMYHIKaIiiTHOT CHCTEMH.
2.1.8. 3aboproBaHicTh — cyMa HECIUTAaY€HOTo B CTpoK KpeawTy, HapaxoBaHUX, ajie HECIUIAYCHHUX
IPOIEHTIB 3a KOpHCTyBaHHsA KpenuToM, a TakoX cymMa HEYCTOMKM Ta IHIIMX HapaxyBaHb
nependaueHux ymoBaMu EjeKTpoHHOTO 10T0BOpY.
2.1.9. 3asBka — aHkera BcTaHoBieHOi KpeauromaBuem ¢opmu, mo inrerporaHa B InpopmariiiiHo-
TeleKoMyHiKaliiiny cuctemy Kpemuromasiy, ska 3anmoBHIoeThes Kiientom Ha Caiiti Kpenuronasis
abo uepe3 MoOUMpHUI nonmatok Kpeauronmasis abo uepe3 mporpamHe 3a0e3leyeHHs MapTHEPIiB
Kpenutonarmys, ske 3ade3neuye ooMmin iHpopmarii 3 ITC KpenuTomaBis mo 3axuIIeHHMM KaHaIaMm
3B'sI3Ky. 3asBKa 3allOBHIOIOTHCS 3 METOI0 BUMHEHHS EJIEKTPOHHOIO IPaBOYMHY, ifeHTU(IKaIil B
[adopmariitno-TenekomyHikaiiiii cuctemi Kpeauronasiis, y BinmoBimHOCTI 10 3akoHy Ykpaiau «IIpo
€JIGKTPOHHY KOMEPLiIo» Ta MICTUTh BCl HEOOXimHi daHi ans npuiHATTa KpeauromaBuem pimieHHS
1010 BUJa4l UM BiIMOBH Yy Bunadi Kpeaury.
2.1.10. InguBinyanpHa TpPOIEHTHA CTaBKa — 3HIDKEHa (B TOpPIBHSAHHI 3 ba30BOIO MPOIEHTHOIO
CTaBKOIO) TPOIEHTHA CTaBKa, 3a SKOI0 HapaxOBYIOThCS NPOLEHTH 3a KopucTtyBaHHS Kpenurom
IPOTSrOM CTPOKY Aii EJeKTpoHHOro 1OroBOpy, IO 3aCTOCOBYETHCS A0 BiTHOCHMH Mk CTOpoHaMu B
MOPSIIKY Ta Yy po3Mmipi mependadyeHoMy EJNEKTpOHHMM 1TOTOBOPOM. YMOBH IIOAO HapaxyBaHHS
IPOIICHTIB 3a [HAMBIIyaTbHOIO NMPOLEHTHOIO CTABKOIO HE 3aCTOCOBYIOTHCS (CKAaCOBYIOTBCS) 3 JIATH
HamaHHs KpemuTy, y pa3i HacTaHHS BIIKJIaJadbHOI OOCTaBMHU 3aCTOCYBaHHS /IO BIJHOCHH MIX
CropoHamMu TpaBHJI HapaxyBaHHS IPOLEHTIB 3a ba30BOI0 CTaBKOIO, B MOPSAKY IMependaueHOMY
Enextponanm poroBopoMm. B pasi kopucryBanns Kmientom Kpemutom (HemoepnenHsi Kpemuty)
miclis 3aKiHYeHHs CTpOKy Ail JloroBopy 3amicTh [HIUBIAYyanbHOT MPOLIEHTHOT CTAaBKU 3aCTOCOBYETHCS
ba3oBa mpoieHTHa cTaBKa, 3a SKOIO MPOLEHTH BU3HAYAIOTHCSA Ta MEPEPaxOBYIOTHCS HA MOYATKOBY
cymy Kpeauty 3 nouatky nii Jlorosopy.
2.1.11. Inpopmarmiitno-TenekomyHikariina cucrema (a6o «ITC»)— cykynHicTh 1HGOPMAIIMHUX Ta
TeJIEKOMYHIKaliiHUX cucteM KpenutonaBis, ska mpamoe B Qopmari callTiB 4 MOOLIBHHUX
3aCTOCYHKIB, B paMKax sIKOi peaji3yloThCsl TEXHOJIOTII 00poOku iHdopmarllii 3 BUKOPUCTAHHSIM
TEXHIYHMX 1 MPOrpaMHHUX 3aco0iB, 1 sfKi y mpoueci oOpoOku iHdopmarii Hil0Th SK €IWHE IiJe i
BUKOPHUCTOBYIOThCS CTopoHamu Juist ykianaHHs EnexkTpoHHux JloroBopiB BIANOBIAHO /10 BUMOT
3aKOHOJIABCTBA, IO PETYJIO€ OpraHi3aliifHO-MPaBOBI 3acaiM IiSUIBHOCTI y cdepi eIeKTPOHHOI
KOMePITii.
2.1.12. Kiient a6o Ilo3nuanpHuK — ¢izuyHa 0co0a, siKa 3 METOI0 YKIaJeHHS EJIeKTpOHHOTO T0TOBOPY
3 Kpenuronasuewm, nuisixom BUMHEHHS AiH, nepeadaueHux umu [IpaBuiamu, aklenTye Mporo3ulliio
fioro ykiacTtu Ta mianucye ENexTpoHHHI NOTOBIp y MOpPSIKY, BU3HaYeHOMY 3akoHOM Ykpainu «lIpo
€JICKTPOHHY KoMepiio» Ta B mmux [IpaBmmax. Kili€eHT MOBHHEH BIANMOBITATH BHUKJIAJCHUM HHUXKYE
BuMoram Kpenurtonasis (30kpema, aje He BUKIIOUHO):

® MaTH MMOBHY IIMBUIBbHY JI€3JJaTHICTh Ta IPABO3JaTHICTH;

® MaTu AIWCHUI MacnopT rpoMajsiHuHA YKpaiHy;

® MaTu peecTpauiiHuil Homep 00JIIKOBOT KapTKH IJIATHUKA MOJIATKIB;

® MaTH 3apeecTpPOBaHE MICIIe MPOKUBAHHS HA TEPUTOpli YKpaiHW Ta MOCTIHHO MPOKWBATH HA

TepuTopii YKpainu;



® MaTu BIJKPUTHH Ha BJAacHE IM's paxyHOK B OaHKy, 3apeecTpOBaHOMY B YKpaiHi, 3
0(OPMIIEHOIO JI0 HBOTO IUIATIKHOIO KapTOl0, Ta TPOIIOBUMHU KOIITaMHU Ha HbOMY, SKUMH €
3MOTa PO3MOPSIKATHCS;

® iATH BiJl BJIACHOTO IMEHI, Yy BJAaCHUX IHTepecax, He oOTpuMmyBatn KpeauT B sKOCTi
NpeJCTaBHUKAa TPEThOi O0cOOM 1 HE MiATH Ha KOPUCTh TPeThoi ocobu (BuropoHalysaua,
OeHedimiapa, TOIIO).

2.1.13. KpenuT — TpomioBi KOIITH B HaIllOHAIBHIA BamioTi YKpaiHu (TpUBHI), IO HAZAIOTHCS
Kpenuronanem KiieHTy 6€3 KOHKPETHOI CITOKMBYOI METH Ha YMOBax 3BOPOTHOCTI, CTPOKOBOCTI Ta
TUTATHOCTI.

2.1.15. Kpenqutauii mimit ab6o JlimMiT— MakcuManbHa BenmuunHa cymMu Kpemuty, sika Moxe OyTH
OJTHOYACHO B po3nopskenHHi KimenTa.

2.1.16. KpenutomaBen — ToBapuctBO 3  oOmexeHoro  BigmoBimampHicTIo «DIHAHCOBA
KOMITAHIA «BIBA KAIIITAJD» (MmicuesnaxomkeHHs: 20603, Uepkacbka obnactsb, M. [lInomna, By
Tapanug, 20, kon €APIIOY: 40860735).

2.1.17. Jlorin OcoOucroro kabiHeTy — yHiKaJbHa KOMOiHalis uudp, mo BiAMoBigae TenehoHHOMY
Homepy KiienTa, 1o oMy Halle)KUTh Ta SIKUMA BiH OyJ€ 3aCTOCOBYBATH T Yac CBO€T iaeHTU(IKAaII, 1
nianucanas Enextponnoro porosopy. L{io kom6inanito KiieHT caMocTiiiHO 3a3Haydae B CHENiaJIbHOMY
nom «Jlorim» mpu Bxomi g0 Ocobucrtoro kabinery. KiieHT ocoOWCTO Hece BiAMOBITAIBHICTH 3a
cxoponHicTh Jloriny Ocobucroro kabiHeTy.

2.1.18. OgHopazoBuii igeHTU(DIKATOp — andaBiTHO-IU(GPOBA TOCIHIIOBHICTh, sIKy oTpumye KiieHT
npuiiMatoun nponoszutiro (Odepty) Kpenuronasis ta moromkyrounch 3 [IpaBuimamu Ta ymMoBamu
Enextponnoro poroBopy B Ocobucromy KaOiHeTi Ta, sika BiAmoBigHO A0 4.1 cT.12 3akony Ykpainu
«IIpo eneKTpOHHY KOMEpIIil0», BUKOPHUCTOBYEThCS 3 METOI0 mianucaHHs mpono3uuii (Odeptu) ta
Enextponnoro moroopy. Kpemuronasenp mepemae OpHopasoBwuii ineHTHdikaTop KiieHTy 3acobom
3B’A3KY, BKa3aHUM IIiJ 4ac peectpauii y ioro [HpopmaniiiHo-TenekoMyHiKalilHii cucTeMi (BKazaHUi
B Ocobucromy kabineri KiieHnTta), B TOMy 4YHCIi, ajle¢ HE BHUKIIOYHO, UISIXOM HAMpaBIICHHS HOMY
CMC-noBitoMJIeHHS 32 HOMEpOM TenedoHy, BkazaHuM KilieHTOM mij yac 3aroBHEHHS 3asiBKH.

2.1.19. Ocobuctuii KabiHET — CYKYITHICTh 3aXHIIEHUX CTOPIHOK, IO GopMytoThbcst KimieHTy B MOMEHT
fioro peecrpamii B IHopmamiitHO-TenekoMyHiKaliiiHii cuctemi (ocoductuit posmin Kiienra), 3a
noromororo sikoro KiieHT 3milicHIoe moBHY B3aemoito 3 KpeauromaBuem. Jloctynm go Ocobuctoro
KabiHery 3milicHIOeTbcs KiieHTOM micist aBropu3anii, sfika MPOXOIWTh LUIAXOM BBeAeHHs Jlorina
Ocobuctoro kadinety i [Taposst OcoGucroro kadiHeTy.

2.1.20. Odepra — mponosuuis Kpenutonasus yxinactu EnextpoHHMid moroBip, Hagicnana Kiienty B
po3yMiHHiI 3akoHy Ykpainu «IIpo eIeKTpoHHY KOMEPITII».

2.1.21. IMTapons OcoOuctoro kabiHeTy — yHIKaJbHAa KOMOiHawig Jjitep Ta/abo wudp, 1o
BcTaHOBIOEThCsT Kimientom. [0 komOinamiro KiieHT caMoOCTiiiHO 3a3Hadae B CIHEMIAIbBHOMY ITOJI
«ITapone» mpu Bxoni no Ocobucroro kabinery. KiieHT ocobucTo Hece BiANOBIJAIBHICTH 3a
cxoponHicTs [Tapomto Ocobucroro kadiHeTy.

2.1.22. IMacniopt Kpenuty — iHpopmanis, ska HaJa€TbCs CIOXKMBAady 0 YKJIAJEHHS IOTOBOPY MPO
CIIOYKHUBYMI KPEIIUT.

2.1.23. IlnaTi>kHa KapTa — €JIEKTPOHHUH IUIATLKHUEM 3aci0 y BUITIAAI €MITOBAaHOI B yCTAHOBICHOMY
3aKOHOJABCTBOM IMOPSAJKY IUIACTUKOBOI YM 1HIIOTO BHUAY KAapTKH, IO BUKOPHUCTOBYETHCS IS
1HIIIIOBaHHS Tepeka3y KOIITIB 3 paxyHka KilieHTa 3 MeTolo oIuiaTu BapTOCTi TOBapiB 1 MOCHYT,
nepepaxyBaHHs KOIITIB 31 CBOIX PaxyHKIB Ha PaxXyHKH 1HIIUX OCI0, OTPUMaHHS KOINTIB Y TOTIBKOBIM
dopMi B Kacax OaHKIB uepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX 3JIMCHEHHS IHIIUX OIepaIlli,
nepeadadyeHuX BiMOBIIHUM JIOTOBOPOM 3 OaHKOM 1 J1aHi sIKOTo BHOCATHCS Kiientom B Ocobuctomy
kabineti Ha Caiiti KpenuTonasis abo yepe3 MmobOinsHu# gogatok Kpeauronasis abo uepe3 mporpaMmHe
3abe3nevyeHHs naptHepiB Kpenuronasis, sxe 3a6e3nedye ooMin iHpopMmarii 3 [ITC Kpeauronasis.
2.1.21. IlineroBuii mepiog — [I0JAaTKOBAa KIUIBKICTh KaJICHIAPHUX MJHIB JO CTPOKY Jii YMOB
EnexTpoHHOro m0roBopy, sSika Jga€ MOXKIUBICTh Kili€eHTY MpomoBKUTH mepioa Aii JloroBopy muisixom
3IHCHEHHS OIUIATH BCIX HapaXxOBaHHMX Ha JIEHb IUIATEXy MPOIEHTIB, MEHi, ITpadiB 3a KOPUCTYBAHHS
KpenuTom 3 BiAMOBITHUM NMPU3HAYCHHSIM TUIATEXKY .

2.1.22. IocriitHo airoua mporpama "JlosubHicTh" — mpuitHATI Ta omy6sikoBaHi ITC npaBuna 3a SKUMH
BU3HaualoThcd yMoBu OdepTH, mo HaacunaeThes KileHTy, a came MOpsiIoK BU3HAYEHHSI PO3MIpY
JuckoHTHOI Ta [HAMBIAyanbHOI MPOIEHTHUX CTABOK B 3QJIEKHOCTI Bl KIJTBKOCTI OTPUMAHHX Ta
noBepHyTux Kientom KpenurtiB, BumaakiB mnopymeHHsS KilieHTOM yMOB YKIaJ€HUX paHille



EnexTpoHHHUX 0TOBOPIB Ta MOPSI0K MPUCBOEHHS PiBHS JIOSUIBHOCTI KOskHOMY 3 KiienTiB. CBiil piBeHb
nosutbHOCTI KimieHT Moxe aizHatucs B OcoOnucromy KaOiHETI.

2.1.23. Ilponykr "®JIEHI" — xpemutHuii mnpoaykT KpeauronmaBus, sikuii mnependavae HaTaHHS
Kpeauty, 3 yMoBaMu npo crijiaTy HapaxOBaHUX MPOIEHTIB Ha 3aJUIIOK CyMHU KOXKHI TPUILATH JHIB Ta
noBepHeHHs Tina Kpenury 3a oopanum [To3nuansHukom rpadikom.

2.1.24. Tepmin miatexy — KajleHiapHa nata mnoBepHeHHs Kiientom cymu Kpemuty Ta cruiatu
KrieHToM nporeHTiB 32 KOPUCTYBAaHHSAM HUM, BU3HAYCHA 3a MpaBUJIaMH ONMCaHUMU B EnekTpoHHOMY
JIOTOBODI.

2.1.25. PeanpHa piyHAa TMPOLEHTHA CTaBKa— 3arajibHi BUTPaTH 3a EJEKTPOHHUM JOTOBOPOM,
po3paxoBaHa y HMpOLEHTaxX 3TiJHO 3 METOAMUKOI0 PO3PAXYHKY peasIbHOI pPIYyHOI MPOLIEHTHOI CTaBKH 3a
JIOTOBOPOM TIPO  CIIOKMBUYMIM KpeIuT, HaBeAeHO B aoaatky 3 npo IlpaBun po3paxyHKy
HeO0aHKIBCHKUMU (piHAHCOBMMH yCTAaHOBAaMH Y KpaiHHU 3arajibHOi BapTOCTI KPEIUTY JUIS CIIOKUBaya Ta
peanbHOi piYHOT MPOIEHTHOI CTaBKH 3a JOTOBOPOM MO CIIOKMBYMi, 110 3aTBepkeHi [loctaHOBOIO
[TpaBainusg HBY Ne 16 Big 11.02.2021 poxky.

2.1.26. Caiit Kpenutonasus —https://vivacapital.com.ua/, https://dodam.com.ua.

2.1.27. Croponu Enexrponnoro Jlorosopy — Kpenuromasens ta Knient/I[loznuanbHuk.

2.2. Tammni TepmiHU BXXKHUBarOTHCS B [IpaBuiax BilMOBIAHO JO YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

3. Hopsanok Hananusa Kpeaurty ta ninnucanus EnekTpoHHOro 1orosopy

3.1. 3 meroro orpumanHs Kpenuty KiieHT camoctiiiHO o3HaiiomiioeTbes 3 [IpaBuiiamu, CTBOpIO€E
ocoOucTuii KabiHET, 3aNOBHIOE 3asBKY, BKa3YIOUH BC1 JIaH1, BU3Ha4YeH1 B 3asBIIi sIK 000B'sI3KOBI.

3.2. Knient y ocobucromy kabiHeTi 3000B's13aHMA BKa3aTH MOBHI, TOYHI Ta JOCTOBIPHI OCOOMCTI AaHi,
sK1 HeoOximH1 Kpenuroaasitio 11 IpUHHATTS pIlIeHHs PO HaJAaHHS Y¥ HeHanaHHs KpeauTy, a Takox
Oaxxanuii croci®6 otpumanHs Kpemuty. KiieHT Takok 3000B’sS3aHUl OHOBIIOBATH IIi JaHI B
OcobucTomy kabOiHETI HE Mmi3HIme 3-X KaJeHIapHUX THIB 3 THS BUHUKHCHHS 3MiH B TAKUX JIAHHX.

3.3. 3 ypaxyBaHHSIM BHMOT 3aKOHOJIABCTBA MPO 3aXHUCT MEPCOHAIBHUX JAHUX, MiJ] 4ac 3allOBHCHHS
0COOMCTOTO KaOIHETy, TPOCTABISAIOYM BIAMOBIAHY BIAMITKY Yy chemianbHoMy moii, KiieHt
MiATBEPKYE, 10 03HAHOMIICHUH 3 TIOBIIOMJICHHSIM PO BOJIOIIIBIIS TIEPCOHATBHUX TaHUX, CKJIAl Ta
3MICT 310paHWX TEPCOHATBLHUX JaHUX, mpaBa KiieHTa, BU3HAYCHI 3aKOHOJABCTBOM TIPO 3aXUCT
NEPCOHATBHUX JaHHUX, METY 300py MEpPCOHAIBHUX JAHUX Ta OCi0, SIKUM IEpeNaroThCcs MEpCOHATbHI
JlaHI BPaxOBYIOUM TaKOXX 1H(GOPMAIIO0 MPO TPAHCKOPAOHHY Iepeaady MEepPCOHATbHUX AaHUX, PO
crnoci6 0OpoOKM MEpCOHANBHUX JAaHUX, a TAKOXK IMpo Te, 1o Kpeauronasenpb Mae mpaBo nepenaBaTH
nepcoHanbHl gaHi KiieHTa, MOBHICTIO a00 4YacTKOBO, TpPEeTiM ocobam 0e3 MOBITOMIJICHHS TIPO II€
KiienTa 3 METOH HaNeKHOrO BUKOHAHHS CBOiX OOOB’S3KIB BIANOBIIHO JO HOPM YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.4. 3a pesynabpraraMH 3allOBHEHHS OCOOHMCTOro KaOiHETy 3/iMCHIOEThCS OJHOYAcCHA IepeBipKa
niicHocTi Ta ayteHtHdikamis [lnarikaoi kaptku KimieHTa BiANOBIIHO 10 CTaHAAPTIB BiAMOBITHUX
TUTATIKHUX CUCTEM.

3.5. Ha mixmcraBi maHuWX, 3a3Haue€HUX y ocoOucTtomy KabOiHeTi, [HdopmariiiHo-TeneKkoMyHIiKaIiiiHa
cucrema Kpeauronasus 3xiiicHioe inentudikanito Kimienra.

3.6. KpenuronaBerp mMae mpaBO TaKOX OKpeMoO 3amporoHyBatd KiieHTy, B ToMy dYHCI 3acob0amu
[ndopmariiiHo-TeneKOMYHIKAIII{HOT CHUCTEMH, HaJaTH IOJATKOBY iH(poOpMalilo, JOKYMEHTH Ta/abo
BIJIOMOCTI, HEOOXiJHI IJIi MiATBEP/KCHHS TOBHOTH, TOYHOCTI Ta JOCTOBIPHOCTI iH(opMaIlii,
3a3HaYeHOI B 0COOMCTOMY KaOiHeTi.

3.7. KpenutomaBenp B SIKOCTI Cy0'ekTa TEpPBHHHOTO (PIHAHCOBOTO MOHITOPUHTY JIO YKJIaJIEHHS
EnekTpoHHOTr0 TOTOBOPY Ta BCTAHOBJICHHS IUTOBUX BIIHOCHH 3/1HCHIOE BCl HEOOX1/IHI JTii cripsiMOBaHi
Ha BUKOHAHHS BHUMOT 3aKOHOJABCTBAa MPO 3amoOiraHHs Ta MPOTHII0 Jieramizamii (BIAMHBaHHIO)
JIOXOJIB, OJIEpKAHMX 3JIOUMHHUM IUIIXOM, (IHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p01 MacOBOTO 3HMILCHHS, B TOMY YHCJI 31MCHIOE 3aX0/IM HAJIEKHOI MEPEBIPKU
Knienrta, B Tomy uncni Kiienty Moxe OyTH 3ampOnoHOBaHO 3AiHCHUTH Bepu(ikalio 3acobamu, 1110
BUKOpUCTOBYIOThCSI KpeauTonasiem. Binmosa KitieHnTa Bij mpoxomkeHHs Bepudikallii uu He HaJaHHS
iHpopMmalii Ta JOKYMEHTIB HEOOXIIHUX Ui NpOBEeAEHHS Bepu(ikailii Mae HACTIIKOM BiAMOBY
KpenuTomaBis Biji BCTaHOBICGHHS NOUIOBUX BigHOCHH 3 KilieHTOM Ta BIAMOBY BiJl HaJaHHS HOMY
Kpenury.

3.8. Ilicmsa 3amoBHEHHsS ocoOuctoro kaOiHeTy KimieHT 3amoBHIOE 3asBKy Ha OTPUMAaHHS KPEAHUTY


https://zakon.rada.gov.ua/laws/show/v0016500-21#n51
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BKa3yIOUM MpPU [IbOMY CyMy TPOLIOBUX KOINTIB, SIKy BiH Oa)ka€ OTpUMAaTH OJpa3y IiCIs YKJIaJCHHS
EnextpoHHOro noroBopy.
3.9. Pimenns npo HajgaHHA 44 BiIMOBY y HajanH1 Kpenuty npuitmaerscs Kpeauronasuem Ha mifcrasi
00poOKkM mepcoHambHUX AaHuX KirieHTa, 3a3HauyeHWX B OcCOOMCTOMY KaOiHEeTi, Ta Oyab-sSKOi
o1aTKOBO1 iH(opMartii, Haganoi Kimientom, un otpumanoi KpenuromaBmeM 3 iHITUX HKEPE.
3.10. Y Bumanky HasBHOCTI (pakTy momnepeanboro orpuManns Kmenrom Kpenuty Big Kpenuronasiis
Ta HAJIEXKHOTO MOro mnoramieHHs, 3asBka Ha HoBuM Kpeaut posrispaerscs KpeauromasBuem 3a
CKOPOUYEHOIO TPOIIeyporo, 0e3 HEoOXIAHOCTI BBEICHHS THUX JaHWX, SKI HE 3a3HAIM 3MiH MICIA
OTpUMaHHS Ta BUKOHAHHS yMOB mepinoro KpemuTy, 3 AOTpHUMaHHSIM BHMOT 3aKOHOJABCTBA TPO
3amo0iraHHs Ta MPOTHI0 Jierami3amii (BiIMHUBAHHIO) JOXOJIB, OJEpPXKAHUX 3JIOYMHHUM IILISIXOM,
¢diHaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0i MacOBOTO 3HUIICHHS.
3.11. Kpenutonasenp y CTPOK BiJ OJHIET XBUJIMHU JI0 TPhOX JHIB 3 JaTH OTPUMaHHS 3asBKU NMpUHMae
pillIeHHsI PO HAJaHHs YU HeHanaHHs Kpeaury.
3.12. Cyma kpemuty BH3HauaeThcs KpemutomaBiieM Ha OCHOBI OIIIHKM (DIHAHCOBOTO CTaHy Ta
KpenuTocpoMoxHocTi KimienTa 3a Ai104010 Ha MOMEHT OI[IHKM BHYTPIIIHBOIO METOJUKOIO MPUHHATTS
KPEIUTHOTO PIIICHHS.
3.13. OO6pobka IudopmariiiHo-TeneKOMyHIKaLIHHOWO cucTeMol0 Kpemautomasis 3asBKH HeE €
yKJIagaeHHsIM EjeKTpoHHOTO J0TOBOpPY 1 HE Mae HacliakoM 000B’s130k Kpenuronasis nHagatu Kpeaut
Knienty, a Takox He oOMexye npaBa KpenuTonaBis 3MEHIIUTH po3Mip uu TepMiH HajaHHs Kpenuty,
BKa3aHi B 3asBIll.
3.14. Kpenutonaseup Mae npaBo BiaMoBuTH Kiienty B HamanHi Kpenuty 6e3 3a3HadeHHS MPUUYMHH
TaxKol BiIMOBH.
3.14.1. BigmoBa B HamanHi KpenuTy MoiMBa, B TOMY YHCII, Q¢ HE BUKIIOYHO, y TaKHX
BUIAJKaX:
3.14.1.1. xpemutHa ictopis KiieHTa He BiANMOBiZa€e BUMOraM BHYTPIIIHBOI IOJITHKA
Kpenuronasus;
3.14.1.2. npu 3anoBHEHHI 3asBKH BKa3aHi HEJOCTOBIPHI Ta/ab0 HEMOBHI Ta/a00 MOMUJIKOBI J1aHi;
3.14.1.3. He HamanHs iHoOpMAaIii IS MPOBEICHHS HAJEKHOI TEPEBIPKHM Ta/ab0 BiIMOBHU BiJ
npoBeneHHs Bepudikarlii ocobu KiieHta, BIAMOBIIHO 10 BUMOT 3aKOHOAABCTBA PO 3aro0iraHHs
Ta TPOTHUIII0 Jieramizamii (BiAMHBaHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHUM  IIIIIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOT'O 3HUIIICHHS;
3.14.1.4. B iHIMX BUITaJIKaX, BIAMOBIIHO 0 BHYTPIIIHKOI moiTuKH Kpenuroaasiis.
3.15. Kpemuronasenp indopmye Kiienta mnpo mnpwuifHATe pimeHHs mono Bupadi Kpenuty 3a
JIOTIOMOTOF0 PYXOMOTO (MOOLTEHOTO) 3B’SI3KYy, a TAKOXK BIAMOBITHUM MOBigoMICHHSIM B OcoOucromy
KaOiHeTi.
3.16. 3a 3arpumky B iH(popmyBanHI KiieHTa mpo mpuitHsATe pilIeHHS, COPUYUHEHE MPOOJIeMaMH B
poOoTi eneKTpoHHUX Ta/abo TenedoHHUX CIy)0 1 cepBiciB, KpenuTonaseup BiANOBIZaTbHOCTI HE
Hece.
3.17. KiieHT mpoXoauTh 10aTKOBY iAeHTHdiKalito yepe3 nogatok BANK ID.
3.18. V Bunaaky cxBajeHHs 3asBku Ha oTpuManHs Kpeauty, [HbopmariiiHo-TenekoMyHiKaIiiiHa
cucrema Kpenuronasiis reHepye iHIUBIyanbHy YacTUHY ENeKTpoHHOTO A0roBOpY, 110 € OdepToro Ta
MICTUTB yCI ICTOTHI YMOBH, Tpo 1m0 iHhopmye Kitienta B Ocobuctomy KabiHETI.
3.19. Koxen 3 KiieHTiB 03HailoMUBIINCE 3 yciMa icTOTHUMHU ymMoBaMu OdepTu Hazmae 3roy IUIIsIXOM
HarpaBJIeHHs TOBiTOMIICHHS Kpemutonasifo, sike MiAMUCYETHhCS BIAMOBIAHO M0 ab3amy 2 crarti 12
3akony Ykpainu «IIpo enekTpoHHY KOMEpIIiio», a caMe: IUIIXOM BBEJCHHS Y CIEI[iaIbHOMY O Hij
aKIIeTITOM, SIKUH MICTUTB yCi 1CTOTHI yMOBH EnekrponHoro gorosopy, OmxHopa3zoBoro ineHTudikaropa,
AKUi Bimnosimae Bumoram 1.3 4.1 cT. 12 3akony VYkpainm «IIpo eneKkTpoHHY KOMEpIiio» Ta
HAaTUCHEHHS 1KOHKU «BIIMPaBUTH/MIANKCATH». BKa3aHa 1KOHKAa MOXE€ CTaTH aKTUBHOIO JIUIIE ITICIIS
BBeZicHHs: OHOPa30BOro ineHTudikaTopa. 3a3HaueHuid ineHTudikarop renepyerbes Kpeauronasiem
B [H(opmartiiiHo-TeneKoMyHIKaIliiHIi cucteMi Ta HajacunaeThess Kimenram B CMC-noBi1oMIIeHH.
3.20. Micns mignucy Enextponnoro nosigomienns KimieHToMm, 3a3HaueHe MOBIIOMIICHHS HAIXOIUTh B
Indopmariitno-renekoMmyHikaiiiiny cucremy Kpenuromasis Ta cBiguuTh/moBigomisie Kpeauronasiis
npo Tte, mo Kiient HamaB 3roay (akuentyBaB) Ha mpomosurito (Odepry) Kpemutomasis mromo
yknananHs EnexrponHoro poroopy 3 Kmientom. Ilicnst 3a3HadeHux nii EnekTpoHHMIA TOTOBIp MiX
Kpenutonasiem ta KiienTom BBaxkaeThbes ykianeHuM i Kpenurtonmasels 3aiiicHIOE Ail, ependaydeHi
YMOBaMH yKJa/ieHoro EnekTpoHHOTo 10roBopy 1moao HaxanHs Kpeaury.



3.21. Bunnenns KiienToM Bkazanmx Buiie Aii mo 3midi ganux B [TC KpeauromaBis Ta BBEICHHS
OnnopazoBoro imeHTH(dIKaTopa € TPOCTABICHHSIM EJNEKTpOHHOrO MIANMKHCY  OJHOPA30BUM
inentugikaropom B Enexrponnomy Jlorosopi iforo CTopoHamu, BiloBigHO 10 3akoHy Ykpainu «Ilpo
€JICKTPOHHY KOMEPIIIIO).

3.22. Kpeaut HajaeThCs MUIAXOM NepepaxyBaHHs cymMu Kpenuty Ha OaHkiBChbKui paxyHok KiienTa,
3a pekBizuTamu IlnaTixHoi KapTku BkazaHoi KiieHToM y ocobucToMy kabiHETI, 110 BiOyBaeThes 110 3
(TppoX) OaHKIBCBKMX JHIB 3 MOMEHTY YKJaaeHHsS EjeKTpoHHOro m0roBopy. 3a 3aTpUMKY
nepepaxyBaHHs KOINTIB, 0 CIPUYMHEHA JIISIMH TPETIX 0oci0 Ta/abo 3 HezanmexHux Big Kpenuronasis
oOctaBuH (y TOMYy 4HCIi aje HEe BHUKIIOYHO, o0OcTaBUHH Qopc-Maxopy), Kpenutonaseup
BIJIIIOBITAJIBHOCTI HE HECE.

3.24. CropoHu miATBEepaXKyI0Th, 10 Enexkrponnuii [lorosip ta Bci JlomaTku 10 HbOTO MalOTh TaKy
camy ropuauuny cuiy s CTOpiH, SIK TOKYMEHTH, CKJIaJCHI Ha TMalepoBUX HOCISAX Ta CKpIMJIEHI
BJIIaCHOPYYHHUMH Mifgnucamu CTOpiH, TOOTO BUMHEHI B IPOCTii MUCHMOBIN GopMi.

4. NMopAaaok noraweHHA KpeauTty Ta cnaat NPOLEHTIB.

4.1. 3a xopuctryBanHs Kpemurom Kiient Bumimauye KpeauTomaBiro mpoIEeHTH, B Po3Mipi,
BU3HAaYeHOMY B EJeKTpOHHOMY 10TOBODI.
4.2. Cyma Kpeauty, mpolEHTIB 3a KOpUCTyBaHHS KpemuTtom, HEYCTOMKM Ta IHIIMX TUIAaTEXKIB
nepeadaueHuX ENeKTpOHHUM JOrOBOPOM MiUIATaloTh OE3rOTIBKOBOMY NEpepaxyBaHHIO T'POIIOBUX
KOIITIB Ha MOTOYHHI paxyHok KpenuTomaBusi y CTpOKH, BCTaHOBJEHI EJEKTpOHHUM J0roBOpOM,
I'padikom marexiB Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.
4.3. I'padik muratexiB MiCTUTh PO3paxyHOK 3a00proBaHOCTI (B TOMY 4HCHi cymMu KpeauTy 1 poIeHTiB
3a kopuctyBaHHs KpenutoM) oHOBIIOEThCS B OcoOuCTOMY KaOiHETI 1 € HEeBiA'€MHOI0 YacTHHOIO
Enextponnoro Jlorosopy.
4.4.Y pazi HEIOCTaTHOCTI CYMH 31MCHEHOTO TUIATEeXY I BUKOHAHHS 30008’ s13aHHs 32 EnekTpoHHUM
JIOTOBOPOM y TIOBHOMY 00C31, 1S cCyMa Toramiae BUMOoru KpeauTonapis y Takiil 4eproBoCTi:
- y IepIlly Yepry CIUIa4yIOThCS MPOCTPOYEHA JI0 TIOBEPHEHHS CyMa KPEIHUTY Ta MPOCTPOUYCHI MPOLEHTH
3a KOPUCTYBaHHS KPEAUTOM;
-y Ipyry 4epry CIUIauyIOThCsl CyMa KPEIUTY Ta MPOLEHTH 32 KOPUCTYBAaHHS KPEAUTOM;
- Y TpETIO Yepry CIIa4yIOThCsl HEYCTOMKA Ta 1HIII TJIaTEeX1 BIAMOBIIHO 10 IOTOBOPY MPO CHOKUBUUMA
KpEIuT.
- y 4YeTBEepTy 4Yepry CIUIAYy€eThCsS HEYCTOMKAa Ta 1HIN IUTaTeXl BIAMOBIAHO A0 EnexkrpoHHOTrO
JIOTOBOPY.
4.5. Kpenutoaasenp 3amuiiae 3a coO00I0 MPaBoO B OTHOCTOPOHHBOMY MOPSAKY 3MEHIIUTH PO3Mip, abo
CIHMCAaTH TIOBHICTIO HapaxoBaHI MPOLEHTH, HEYCTOHKy, IHINI HapaxyBaHHA, TependaueHi
Enextponaum poroBopoMm, Ta cymy Kpeauty, mo o(QopMIIOETECS OTHOCTOPOHHIM PIIICHHSIM
Kpenuronasusi.
4.6. KpeauTonapenp 3aMiiae 3a OO0 MPaBo 1HIIIIOBATH IOTOBIPHE CIIUCAHHS TPOIIOBHX KOINITIB 3
O0aHKIBCbKOrOo paxyHKy KiieHTa, 3 BHKOpPUCTaHHAM peKkBi3UTIB IlmaTikHOI KapTkH, sKa
BUKOPHUCTOBYEThCsl KitieHTOM 11 371fiCHEHHS omepaulid Mo LbOMYy paxyHKy, 3a3HadeHoi B
Ocobucromy kKabiHeTi, HEOOMEKEHY KUIbKICTh pa3iB, 10 MOBHOTO norameHHs Kpeaury, npoueHTis 3a
KOPHUCTYBaHHSI HUM, HEYCTONKHU Ta 1HIIMX HapaXxyBaHb, Y BUMAJKY X HASBHOCTI.
4.7. Knient 3000B's13aumii crmatutd KpenuTt, nporeHT 3a KOPUCTYBaHHS HUM, HEYCTOWKY Ta 1HIII
HapaxyBaHHs, IependoadeHi EnekTpoHHUM JOTOBOpOM, Y BHIIAJIKY iX HAsSBHOCTI, OYIb-SKHM
JOCTYITHUM HOMY CIIOCOOOM, BKJIFOUAIOUH, alie He 0OMEXKYIOUUCH, crioco0amu, 3a3HadyeHnME Ha CaifTti
Kpenuronasns. [Ipu npomy KitieHT caMocCTiiiHO crutauye mociayrd (iHaHCOBOTO MOCEPEIHHKA, KU
3MIHCHIOE TIepepaxyBaHHS TpONIOBUX KOIUTIB, Yy BIANOBIAHOCTI 10 Tapu(iB OCTaHHBOTO.
KpenuTomaBerns He BCTAHOBIIOE JOJATKOBHX TUIAT 3a 3apaxyBaHHs IrpoIIOBUX KomTiB Bij KitieHTiB
Ha CBill paxyHOK.
4.8. IIpu odopmiieH] TIATDKHUX JOKYMEHTIB IS cIiaTH 3a00proBaHOCTI 4epe3 BiIIIJICHHS OaHKY,
Knienr y rpadi «mpusHaueHHS IUIaTeXy» IOBMHEH BKa3yBaTH: HOMEp Ta Jary YKIIaJaHHS
EnextponHoro moroBopy, Mpi3Bullle, iM’s, T0-0aThKOBI, ineHTU(]IKAIMHNK HOMEp abo HoOMEp
TesneoHy BKazaHUil B 3asiBIIi.
4.8.1. YV Bumanky, sxmio KiieHT He 3armoBHUB a00 HENPAaBUIBHO 3allOBHUB Tpady «IIpU3HAYCHHS
IUTATEXKY» TUIATDKHOTO TOKyMeHTY, KpenuromaBenp Mae mpaBo HE MPUMHSTH IJIATIK B MOTAIICHHS



Kpenuty, 3 npuunnu HeMoxauBocTi iaeHTudikanii Kinienra ta/abo EnexTpoHHoro morosopy, 3a
SIKAM HaIINIIA oIUiaTa.
4.8.2. V pa3i HacTaHHS BUMNAJAKY, nependadenoro m. 4.8.1. uux IlpaBui, a Takoxk B ycCiX IHIIMX
BUIAJIKaX HEHAIXOKEeHHS citaueHux Kimenrom xomriB 1o Kpenutonasis, KinieHT 30008’ s13aHui
3BepHYTHCS 0 KpemuTomaBisl UDISIXOM HAlpaBlIEHHS €JIEKTPOHHOTO IOBIIOMIJICHHS Ha
€JIGKTPOHHY NOoWTY 3a3Havueny Ha Caiiti KpenutonaBus B JOBUTBHIN (GoOpMi 3 TOTyUYeHHSIM KOMii
MJIATHKHOTO JJOKYMEHTY Ta OOOB'SI3KOBHM 3a3HAU€HHSM B MOBIJIOMJIEHI: CIIOCOOY 1 MPUOIM3HOTO
yacy IpOBeIEHHS IUIaTexKy (MPH 3/1HCHEHH] TUIaTeXy Yepe3 TepMiHalld caMOOOCIIyrOBYBaHHS — 13
3a3HAYCHHSM aJpecH TepMiHaly, NpH OaHKIBCBKOMY Tiepeka3i — HaWMeHyBaHHS OaHKy 1
BIJUIUUICHHS, MICI[€3HAXO/DKCHHS BUIMITICHHS). Y TeMi eNeKTPOHHOTOo ToBimomieHHs KitieHT
MIOBMHEH TaKOXX 3a3HAYMTH: HOMEp Ta JaTy yKJIaJAaHHs EJeKTpOHHOTO AOTOBOpY, Mpi3BHUIIE, iM 1,
10-0aThKOBI, i1eHTH]iKaiifHUI HOMEp.
4.9. latoro moBepHeHHs cymu Kpenuty, mporeHTIB 3a KOpUCTyBaHHS KpemauTom, HEyCTOWKH 3a
NOpYUICHHS 3000B’s13aHb Ta 1HIIMX HapaxyBaHb nepeadaueHuXx ENEKTpOHHUM IOTrOBOpOM, B pasi ix
HasBHOCTI, € Jara 3apaxyBaHHs TPOIIOBUX KOIITIB Ha MOTOYHHWH paxyHok Kpemutomasus. Bci
(iHAHCOBI PU3MKH, IO MOB'A3aHI 3 3aTPUMKOIO0 B HAIXO/KCHHI 0€3rOTIBKOBHX KOINTIB HA MOTOYHUI
paxynok Kpeautonasis, Hece KimieHr.
4.10. Knient mMae npaBo y OyIb-sKUil yac mOBEepHYTH KpeauT 10CTpOKOBO — OJIHIEIO OIJIAToOI0 abo
YacTKOBO. Y pa3l 4acTKOBOTO MOBepHeHHs cymu Kpeauty, cyma no cruiatu 3a EnexkrpoHHUM
JloroBopoM TepepaxoBYeThCs Ta CKiIamaeThcss HOBUM ['padik tumrarexiB. KiieHT 3000B’s3aHmiA
IIOJICHHO O3HAaHOMIIIOBATUCh 3 akTyanbHUM ['padikom mumarexiB 3a Emextponnum JloroBopom B
Ocobucromy kabiHeTi.
4.11. V Bumanky sikmo YeproBuit aHyiTeTHHH 1iaTik Oyno cruiadeHo KilieHTOM 3 mepeBHINEHHIM
cymu, 3azHaueHoi B I'padiky IulaTexiB, TO CyMa TMEpEIUIaTH BPAXOBYETHCS B  3aJHIIKY
3aboproBanocTi 3a TiioMm KpeauTy i, BiMOBIIHO, TLIO KPEIUTY 3MEHIIYETHCS HA CyMy IEperiaT,
Opd [BOMY pO3MIp TPOIEHTIB 32 KOXHHM YEProBUM AaHYITETHHM IUIATEKEM IiJsrae
nepepaxyBaHHIO BiANOBIAHO 10 3MeHIIeHoi cymu Tita Kpemuty. CTOpOHM NHOTODKYIOTHCS IO
3arajlbHU PO3MIp KOXKHOTO YEpProBOr0 aHYITETHOTO IUIATeXKYy 3a BUKIIOUEHHSIM OCTaHHBOTO €
HE3MiHHMM. TakuM YHMHOM, TNpPH 3MEHIIEHHI pPO3MIpY KOXHOI 4YeproBoi BHUIUIATH TMPOLEHTIB
3MIMCHIOETHCS TTepepaxyBaHHs pO3Mipy KOXKHOI YeproBOi BUILIATH 32 TLIIOM KPEIUTY 1 pO3Mip KOKHOT
YeproBoi BUILIATH 32 TIJIOM 301IbIIYETHCS 32 PAXYHOK BiAMOBIHOTO 3aJUILIKY OCTAHHBOTO IIJIATEXKY.
4.12. Tlpu omaTi 4eproBOro aHyiTEHTHOTO IUIATEXYy B PO3MIpI MEHIIOMY HIDK II¢ TepeadadeHo
I'padikom muIaTexiB, HACTYNHUN 4YEProBUM IUIATIX PO3PAXOBYETHCS NUIAXOM JOJABaHHA 0
noropkeHoro B ['padiky mmarexiB po3mipy miaaTexy 3a TiioM Kpenuty, IpoleHTiB 3a KOpUCTYBaHHS
Kpenutom, po3mip SIKUX po3paxoBYIOThCS 3a (PaKTUYHHI CTPOK KOpuUCTyBaHHS Kpeautom BUXOASUU
BiJl akTHIHOTO po3Mipy Tuta KpeauTy, 1mo 3HaxoauThes B po3nopsiukeHH1 KimieHTa 3 ypaxyBaHHAM
HenomaTt. JlogarkoBo 3a KitieHToM 3anuimaeTscsi 000B’ 30K IMOBEPHEHHs HE CILIAY€HOTO B CTPOK
tina Kpenuty, mpoueHTiB 3a KOPUCTYBaHHS HUM, a TaKOK CYMH HapaxOBaHOI HEYCTOHKH.

5. 3axXuCT NepCOHAIBHUX TaHUX

5.1. KnienT, BHUCTymaro4m B SKOCTI CyO'€kTa TEpPCOHAJBHHMX JaHUX, 3alOBHIOIOYM 3asBKy Ta
IPOCTaBISIOYM BIANOBIAHY BiAMITKY y ¢opmi 3asiBKM, TOBIJOMJICHHMH, IO OJHIEIO 13 MiJACTaB
00poOKK #oro mepcoHanbHUX MaHWX KpemutomaBiieM € 3aiHCHEHHS 3aXOfiB, IO TEPEIyIOTh
YKJIaJIeHHIO EJeKTpOHHOro MOroBOpy Ha BUMOTY Cy0’€KTa NMEpPCOHAIBHUX HaHUX, 1 YKIAJCHHS Ta
BUKOHaHHS EJIEKTPOHHOTO 10roBOpy, CTOPOHOIO SIKOTO € KITieHT, a TaKoX MIATBEPIIKYE:
5.1.1. nepenayy KpeauTomaBueMm CBOiX MEPCOHATBHUX JaHUX, BKIIOYAIOYM ICHYIOUY Ta
OHOBJICHY 1H(OpPMAIIiO PO MPi3BHINE, iM's, IO OATHKOBI, CTaTh, TPOMAJITHCTBO, JIaTy Ta MICIIE
HApOJDKCHHS, Ha3By 1 pPEKBI3UTH JOKYMEHTAa, IO MOCBiI4ye o0coly, JaHi BOAIWCHKOTO
MOCBITUCHHS, aJIpecy 3apeecTPOBAHOTO MICI TPOXKUBAHHS, ajapecy (aKTUIHOTO MICIIS
IPOXKUBaHHS, HOMEpY TeneOoHy, peecTpalliiiHOro HoMmepy 00JIiKOBOi KapTKH IJIaTHUKA MOJATKIB,
B1JIOMOCTI IIOJI0 OCBITH, TIOTIEPETHHOTO Ta MMOTOYHOTO MICI[b POOOTH, CIMEHHOTO, COIIAJIbHOTO Ta
MaifHOBOTO cTaHy, mpodecii, 10Xou, a TakoX 1HpopMalilo, ska craHe Biomoro Kpenutonasio
y 3B'A3Ky 3 YyKJIaJaHHSAM Ta/a00 BUKOHAHHSAM ENEeKTpOHHOro AOroBOpYYH sl 3AiHCHEHHS
3aX0[iB, IO NEpeAyIoTh YKJIaJeHHIO EJeKTpOHHOro JOroBopy Ha BHMOIY Cy0 €KTa
MEePCOHAIbHUX JIaHMX (Jadmi 3a TEKCTOM IMEHYIOThCS pa3oM Ta/abo okpemo — «JlaHi»),



HACTYITHUM oco0am:
5.1.1.1.  OrOpO KpEeaUTHUX ICTOPIH;
5.1.1.2. OaHkawm;
5.1.1.3.  (iHaHCOBUM yCTaHOBaM;
5.1.1.4.  opraHam Jep>KaBHOI BIaJu;
5.1.1.5.  tperim ocobam, 3 sskumu KpeauTonaserp nepedyBae B IOTOBIpHUX BIIHOCHHAX, Ta/a00
SIK1 320€3MeYyI0Th MOXKIIMBICTh KpenuTonasis 3iiCHIOBaTH CBOT 3000B’s13aHHS 32 EneKTpoHHUM
JIOTOBOPOM Ta/a00 YMHHHUM 3aKOHOJIABCTBOM Y KpaiHM;
5.1.2. 3nificnenns KpenutonmaBiem o00poOku Jlanux (y TOMy 4YHCHi 3 BHUKOPHUCTaHHSM
iHpopManiifHuX (aBTOMAaTH30BaHUX) CHCTEM), BKJIFOYAIOYM BUMHEHHS i a00 CYyKYITHOCTI Jii,
TaKUX K 30MpaHHS, peecTpallisi, HAKOMUYCHHS, 30epiraHHs, aJanTyBaHHS, 3MiHA, TTIOHOBJICHHSI,
BUKOPUCTAHHS 1 TOMMPEHHS (PO3IMOBCIOKEHHS, peai3allis, rnepenada), yToYHeHHs! (OHOBJICHHS,
3MiHa, BHUKOPHCTAHHS, pPO3MOBCIOKEHHS), KOIIIOBaHHA, OIMyOJiKyBaHHS, peaaryBaHHS,
KOMITOHYBaHHSI JaHUX 0€3 pelaryBaHHS iX BHYTPIITHBOTO 3MICTY, MIEPECUIIaHHS TOIITO0 Ta/abo
€JIEKTPOHHUMH crioco0amu, po3mimenHss Ha Caiiti Kpeauronmasus, nepemauy (B ToMy YHCIHi
TPaHCKOPAOHHY ), 3HEOCOOJICHHS, 3HULIICHHSI IEPCOHATIbHUX JaHHUX, TOLIO;
5.1.3. 30ip, 30epiraHHs, BUKOpUCTaHHA Ta nomupeHHs Kpeauronasmuem indopmariii mpo Kiienra,
B TOMY YMCJII HOr0 MEPCOHAJIBHHUX JaHUX J0 OIOpO KPEOUTHUX ICTOpPiM, SKi CTBOPEHI Ta
3MIMCHIOIOTh CBOIO JIISUTBHICTH BIAMOBITHO 10 3aKOHOJABCTBAa YKpaiHM, 30KpeMa, aje He
BUKIIOYHO, d4epe3: TOBAPUCTBO 3  OBMEXEHOIO  BIJAIIOBIJAJIBHICTHO
«YKPATHCBKE BIOPO KPEJIUTHHUX ICTOPIM» (xom 3a €JIPIIOY 33546706,
micre3Haxo/ukeHHs: M. Kuis, Byn. I'pymescekoro, 1-11);
5.1.4. nommpenns Kpeauronasuem inpopmairii npo KiieHta, B TOMy 4ncii HOTO MepCOHATBHUX
JAHUX IHIIMM oco0aM, 3apeeCTPOBAHUM BiJAIMOBIIHO 10 3aKOHOJABCTBA YKpaiHM, 110 HATAIOThH
MOCIYTH 3 TIOBEPHEHHS TMPOCTpodeHOi (mpobiemHoi) 3aboproBaHocTi Ta/abo 3 SIKUMH
Kpenuronasenp ykiiaB abo MOXKe yKJIacTWU JOTOBip, B TOMY YHCHi, ajlé HE BUKIIIOYHO, JOTOBIp
BIJICTYIUICHHSI TIpaBa BHUMOTH 3a JOTOBOPAMH/JIOTOBOPOM Ta/ab0 1HIIWX, TOB'S3aHUX 3 IIHUM
MOCITYT;
5.1.5. orpumanns KpemuromaBnem poctymy a0 iH@opMalii, Mo CKIaga€ KPEAUTHY ICTOPIIO
Knienra Ta Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOIIUPEHHS uepe3 OI0po KPEIUTHUX iCTOpIii
3a3HadeHuX B 1. 5.1.3 nux [IpaBun abo iHIIKUX OFOPO KPEIUTHUX ICTOPIH, SIKI MAIOTh 1H(OpMAITio
npo KpeauTHy icropito Kiienra, mo BKiItoYeHi 1o €IUHOTO peecTpy OIOpo KpEIUTHUX 1CTOpii,
iHpopmMarii moa0 HEOro Ta ENeKTpOHHOro I0roBOpYy, BHU3HAUEHOi 3akoHOM Ykpainu "IIpo
opranizauito (opMyBaHHS Ta 00Ir'y KpEeIUTHHUX 1CTOPIH;
5.2.  KiieHnT noBimomieHui mpo MOXJIMBE YKiajeHHs Kpeautomasiem HOroBopy BIICTYIJICHHS
mpaBa BUMOTHU 3a BiAMOBIAHUM EJEKTpOHHMM JOroBOpOM a0o0 J0roBOpY (PaKTOPUHTY 3 OYIIb-SKOIO
TPETHOIO 0CO00I0, BIMOBIIHO 10 YOTO HOBUM KPEIUTOP HAOYBA€E CTATYCy BOJOIUIBIIS TIEPCOHATBHUX
nannx Kirienra.
5.3. Otpumanns Kiientom y KpemutomaBns Jlanumx, mo crocyroThesi KiieHTa, iX yTOYHEHHS,
OJIOKyBaHHSI Ta 3HUIICHHS JIOMYCKAETHCS Y BUMAJKAX, BCTAHOBICHUX YMHHHUM 3aKOHOJABCTBOM Ha
miacTaBi 3asBu  KirieHTa, sKa TIOBMHHA BIANOBiZaTH BHMOTraM, BCTAHOBJICHHM YHWHHUM
3aKOHOJIABCTBOM. KITieHT mMoBigoMiIeHU# mpo Te, 10 BIAMOBIAL HA Taky 3asBy Oyne HaxaHa oMy B
MOPSAJKY Ta CTPOKU, BU3HAYEH1 YNHHUM 3aKOHO/IaBCTBOM.
5.4. Kpenutonasens Mae mpaBO BHKOPHUCTOBYBATH IEpPCOHANbHI AaHi KiieHTa BIAMOBITHO 1O
3aKOHOJIaBCTBA Ta CBOIX BHYTPIIIHIX MpaBwmiI 06€3 3000B’s13aHb OKpeMOoTro mnoBigoMiieHHs KiienTta mpo
00poOKy, 3aXUCT Ta Mepeady TaKUX JaHUX TPETIM 0coOaM.
5.5. Vxmanaroun Enextponnmit moroip KiieHT miaTBepiKye, IO O3HAWOMIICHHUH 3 METOIO
00pOOKH HOTO MEePCOHATBHUX JaHUX.
5.6. KpenuTomaBens He Hece BIAMOBIAAIBHOCTI 3a HACIHIAKA 3aKOHHOTO PO3TOJIONICHHS
nepcoHabHUX daHux KiieHra.
5.7. Jlani KiieHTa 30epiratoTbCsi MPOTSATOM CTPOKY BCTAHOBJICHHS [iJIOBHX BITHOCHH MIXK
KpenutomaBnem ta Kiientom Ta BukoHanHs CTopoHamMu BCiX 3000B’s3aHb 3a EjeKTpoHHUM
JIOTOBOPOM, a TaKOX B MEPi0Jl MPOTATOM I SITH HACTYITHUX POKIB Miciisi BUKOHAaHHS CTOpPOHAMH BCiX
3000B’s13aHp 32 EJNEKTpOHHMM 10TOBOpOM ab0 Ha IHIIMKA CTPOK, SKIIO TaKUM IepeadadeHuit
3aKOHOJJaBCTBOM.
5.8.  Kiient 3000B’s3anuii moBigomsat Kpenuronasisg mpotsrom 3 (Tpbox) poOOYMX JTHIB PO



3MiHY Oy/Ib-SIKUX CBOiX MIEPCOHANBHUX JTAHUX.

6. 3BisibHeHHd BiA BianmoBigaabHoCTi. Popc-makop
6.1. CTOpoHM 3BUIBHSIOTHCS BIiJl BIAMOBIMATBHOCTI 32 YacTKOBE a00 MOBHE HEBUKOHAHHS CBOIX
3000B's13aHp 3a EJEKTpOHHUM J0rOBOpOM Yy pasi HacTaHHS Ta Jii oOCcTaBUH HemepeOopHOi CHiu
(popc- m™axkop), mo Oe3mocepeaHbO BIUIMBAIOTh (HAAMIPHO YCKJIAJHIOIOTh a00 TOBHICTIO
YHEMOXJIUBIIIOIOTh) Ha BHUKOHaHHA CTOpOHAMH TakWX 3000B’s3aHb, 3HAXOJSATHCS 1032 MEKaMU
koHTpomo CTopiH 1 HEe MorM OyTH mependadyeHUMH 4d BigBepHeHUMH CTopoHamMu. Y IIOMY
KOHTEKCTI 00CTaBHHU HETepeOOpHOI CHUIIM 03HAYAIOTh: a) CTHXiHE JIuXO0 (MOoXexa, BUOYX, MOBIHb,
3emyieTpyc); 0) BilHY, aKTH TPOMAJChKOI HEMOKOPH, TOBCTaHHS, NPHUPOAHI Ta HEMPUPOJHI
KatacTpodu; B) 3aKOHOAaBuYi ab0 aJMIHICTpAaTHBHI BUMOIM ab00 OOMEXEHHS OpraHiB Jep)KaBHOI
BJIa7M 200 MICIIEBOTO CAaMOBPSITyBaHHS.
6.2. CropoHa He 3BUIBHSETHCS BiJ BIAMOBIJAIBHOCTI 32 HECBO€YACHE BUKOHAHHS 3000B'S3aHb,
KO0 OOCTAaBUHHM HemepeOOpHOi CHiIM, BU3HAYCHI y IboMy posauti [lpaBwi, Hactamum y mepiof
MPOCTPOYCHHSI BHKOHAHHS 3000B's13aHb 32 ENIEKTPOHHUM JJOTOBOPOM.
6.3.  Cropona 3000B's13aHa TOBIIOMUTH 1HIITY CTOPOHY PO HACTAHHS Ta MPUITMHEHHS 11 00CTaBUH
HerepeOOopHOi CUIIH, 3 HaJlaHHIM MiATBEpHKEHHS TOproBo-nmpoMUCiIoBoi nanaTi Y KpaiHH, MPOTATOM
3-x OaHKIBCBKMX JIHIB BiJ JaTH HAcTaHHSA a0o0 NpUIMHEHHS IuX mii. HemoTpumaHHS CTpOKiB
MOB1JIOMJICHHS TIPO HACTaHHS 00CTaBUH HenepeOOpHOi cuiu no36asisie CTOPOHY IMpaBa MOCUIATUCS
Ha Taki 0OCTaBHWHHU SK MiJACTaBYy 3BUTLHEHHS BiJl BiAMOBIJAIIBHOCTI.
6.4. Y pa3i HacTaHHS OOCTaBMH, BU3HAUYEHUX Yy IbOMY po3aini [lpaBwi, TepMiH BHUKOHAHHS
3000B's13aHb TIOJIOBXKYETHCS HA CTPOK [I1i TAKMX 0OCTaBUH, aJie HE OUIbINE sIK HA | MicCSIIb.
6.5.  Slkmo oOcraBuHM, BU3HAYEH1 y mboMy posnini IlpaBui, mistumyTth monan 1 micsis, Kimient
3000B's13aHUI TIPOTATOM 5-TH OaHKIBCHKHMX JHIB BiJ 3aKiHYEHHS IIOTO MICSIlS, BHKOHATH BCi
3000B’s13aHHs 32 EnextponHuM noroBopoM. 3actepexeHHs: CTOpPOHHM JOMOBHIIUCH, IO MUCHMOBE
noBimomiieHHss KirieHTa mpo HactaHHs 00cTaBMH HemepeOopHoi cuiu  mius  Kpeawromasus
3IHCHIOETHCS IIISIXOM PO3MIIIIEHHS BiMOBIAHOI iHpopmanii Ha Caiiti Kpenuronasus.

7. Ilopsinok BUpIilIeHHA CIIOPIB

7.1.  ¥Yci cnopu Ta HEMOPO3yMIiHHA MO0 YKJIJaHHS, BUKOHAHHS, PO3IpBaHHS, 3MIHH, BU3HAHHS
HEMIMCHAM TOBHICTIO a00 YacTKOBO, a TakKOX 3 OyAb-KHX IHIIUX MUTaHb, M0 CTOCYIOTHCS
EnexkTpoHHOro 10roBOpy, NiAJAraloTh BPETyIIOBAaHHIO IIJISIXOM IEPEroBOpiB.

7.2. Cxaprd B TOpSAKY T03aCyJOBOTO BPETYIIOBAHHS CIIOpY HampaBisitoThest KirieHTOM B
NUCbMOBOMY BHIJISAI Ha TOWITOBY aJpecy 3a Micle3HaxomkeHHsaM Kpeauroxasus abo B
€JIEKTPOHHOMY BHIJISIZII HAa €NEKTPOHHY aapecy Kpemuromasis, Bkazany Ha CaiiTi, 3 TOTpUMaHHSIM
HOpM 3aKOHY YKpaiHH

«IIpo enexTpoHHI JOKYMEHTH Ta €JIEKTPOHHUHN AOKYyMeHTo00ir». Ckapru KiieHta po3risimaroThes y
CTPOKH Ta y TOPSIIKY mepeadoadeHoMy 3akoHoM Ykpainu «IIpo 3BepHEHHS TpOMaJIsTH.

7.3.  Sxmo CTOpoHM HE MOXYTh MIMTH 3TOAM 13 CIIPHUX MUTaHb IIISIXOM MPOBEIEHHS
MIEPETOBOPIB, TO TAKHK CIIP BUPIMIYETHCS y CYJOBOMY MOPSKY 3TiJTHO 3 YHHHUM 3aKOHOJABCTBOM
VYkpainu.

8. BHecenHs 3MiH Ta 1onoBHeHb y [IpaBuia ta EjnekTponHuii 10roBip

8.1. Ili [IlpaBuma 3aTBEp/DKYIOThCS HAKa30M BHUKOHaBUMM opraHoM KpeauronmaBus i
po3mimytothes Ha Caiiti Kpenuronasiis 1uisi 03HalOMIIEHHSI BCiMa 3aIliKaBIICHUMH 0COOaMH.

8.2.  Kpemuromasers Mae mpaBo B OJHOCTOPOHHBOMY MOPSIKY BHOCUTH 3MIiHM Ta JOTIOBHEHHS B IIi
[TpaBuna, msxom 3aTBeppkeHHs [IpaBui B HOBiM pemakiiii.

8.3.  IlpaBuia € HEBiA'€eMHOIO YacTUHOIO EJNEKTPOHHOTO 10TOBOPY.

8.4.  Koxna penaxuis [IpaBui, 3 Oynb-SKMMH 3MIHAMH Ta JOTIOBHEHHSMHU 10 HUX, IMOMIUPIOETHCS
nuie Ha T1 ExekTpoHH1 10ToBOpH , 1110 YKJIaAeHi micis BBeIeHH: i1 B Jit0.

8.5.  byap-ski 3MmiHu Ta AomoBHEHHS 10 EnexkrpoHHOro moroBopy odopmitorThes CTopoHamu
JOJJATKOBUMHU YrofaMu 10 EjxekTpoHHOro 10roBOpy.

8.6.  JlocTtpokoBe po3ipBaHHS Aii ENeKTpOHHOro IOroBOpY MOKIMBO JIMIIE 32 YMOBH BUKOHAHHS
Croponamu Bcix 3000B’s13aHb nepeadaueHux EneKTpoHHUM JOTOBOPOM.



9. llopsinok nocryny Kiienra 1o EjekTponHux 1orosopis, JlonatkoBux
yroa, lonarkiB 1o EjnekTpoHHnx 1oroBopiB Ta iHmoi ingopmanii

9.1. Knient mae mpaBo jgocTymy A0 iHQopwmarlii, MpaBoO Ha OTPUMaHHS SKOi 3aKpilUIeHE B
3aKOHOJIaBCTB1 YKpaiHHU.

9.2. Enextponnuit [orosip, [lomarkoBi yroaum Ta iHmi Jlomatkum no EnekrponHoro norosopy
30epiraloTbcsi B €IEKTPOHHOMY BUTJIAMI Ta gocTynHl KilieHTy 3a HOTO €JNeKTpOHHHUM 3aluTOM
BUKOHAaHUM Ha caiiti Kpeauromasis .

9.3. TlpaBmia KpeaurtonaBis 30epiratothcsi Ta oHOBIMIOIOThCA Ha Caiti KpenuromaBus ta B ITC
Kpenuronasusi.

9.4. Onpa3sy micns mianucandas EaekTpoHHOTO TOTOBOPY, HOTr0 MPUMIPHUK Y BUTJISA/I Bi3yalli30BaHOL
dbopMu, siKa HE Ja€ MOXKIMBOCTI BHECTH JI0 HHOTO 3MiHU, BIAMPABISETHCS €NEKTPOHHUM JICTOM Ha
eNeKTpoHHY anpecy KiieHTa, BkazaHy B HMM B 3asBIli, Ta OJHOYACHO BiJOOpa)kaeThCsi B HOTO
Ocobucromy kabineti. IlpumipHuk EnekTpoHHOro J0roBOpY BBaKaeTbcs oTpuMaHuM KiieHTOM 3
MOMEHTY HaripaBiieHHs KpenutoaaBlieM eJeKTPOHHOIO JIUCTA 3 BKJIAJEHUM y HbOTO MPUMIPHUKOM
EnextpoHHOro 10T0OBOpY, a00 3 MOMEHTY BinoOpaxeHHs EnexrponHoro norosopy B Ocobucromy
Ka0iHeTI1, B 3aJICKHOCTI B1JI TOTO SIKa 3 MO CcTajlacs paHilie.

9.5. 3a HeoOXiTHOCTI OTPUMAHHS TIOKYMEHTIB, BU3HaueHUX B 1. 9.2 IIpaBui, B marnepoBoMy BUTJISII,
Knient mae mpaBo 3BepHyTucs a0 KpenuronaBus B mnependaueHOMY YMHHHUM 3aKOHOJIaBCTBOM
MOPSIIKY 3 BIJATIOBITHUM 3alUTOM.

10. 3ak1r04Hi MO0 KEeHHS

10.1. Kmient Hanae coro 3roay Kpemutomasuio, Oyab-skiii oco0i, sika B mojaibmioMy HalyJe IpaB
BUMOTH 3a EJEKTpOHHUM JOTOBOPOM, Ta 3aIy4eHHH KOJEKTOPCHKiIM KOMMaHii Ha B3aEMOMII0 3
omm3pkuMu ocobamu KimieHTa, Tperimu ocobamu, maHi skux KIli€eHT Ha 3aKOHHUX MiJICTaBaX HaJaB
Kpenutomapiro, Ta/abo ski moB’s3anHi 3 KiienTtom nimoBuMH, TpodeciiHUMHU, OCOOMCTHMH,
ciMeiiHUMHU Ta/ab0 IHIIMMH CTOCYHKaMHd, /s OTpPUMaHHS Ta 1mepefadi iHopmamii 11010
[ToznuanpHuKa, sika HEOOXITHA IJIsI MPUUHSATTS PIllICHHS MPO HaJaHHA Y¥ HeHanaHHs Kpeauty Ta/abo
BUKOHaHHs Kpeauronasuem cBoix 3000B’s3aHb, Ta/abo ans iH(OPMYBaHHS IMPO MOTOYHUN CTaH
3a00proBaHoOCTI Ta AaTH IUIATEXKIB, Ta/ab0 peasizallii CBOiX mpaB 3a EJIeKTpOHHUM TOTOBOPOM.

10.2. KiieHT rapaHTtye, 10 HUM OTpUMaHO Yy OJM3BKUX Oci0 Ta TpeTix ocid, mani skux Kiient Ha
3aKOHHUX TifcTaBax Hagae KpeaurtonmaBmio, Ta/abo ski moB’si3ani 3 KiieHTOM AUI0BUMH,
npodeciiiHuMHU, 0COOMCTUMH, CIMEHHMMHU Ta/a00 IHIIMMM CTOCYHKAaMH, 3roAy Ha Iepefady ix JaHux
KpenuTonagiro Ta 3roay Ha B3aemoito 3 Kpeauronasiem, 0co0o0ro, sika B IOJAIBIIOMY HaOy/ie MpaB
BUMOTH 3a UM J[OrOBOpOM Ta 3aJlyueHOI0 KOJIEKTOpChKoIo kommadiero. ITpu mpomy [lozmuanbHuK
MOBIIOMJICHHI TIPO KpUMIHAJIBHY BIAMOBIAAIBHICT, TependadyeHy crarrero 182 KpuminambHOTO
KOJIeKCYy YKpaiHH, 3a He3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTAHHS, MOIIUPEHHS KOHDIAEeHIIHHOT
iH(opMarlii mpo BkazaHUX BHUIIE OCIO.

10.3. Knient ynoBHoBakuB KpenuTonasis Ha nepenady indopmariii npo ykiageHHs EnekTpoHHOro
JIOTOBOPY, PO MOT0 YMOBH, CTaH BUKOHAHHS, HAABHICTh MPOCTPOYCHOI 3a00PrOoBaHOCTI Ta 1i po3Mip
CBOIM Onu3bkuM ocobaM, TpeTiM ocobam, maHi skux KiieHT Ha 3aKOHHUX [iACTaBaxX HaJaB
Kpenutomapito, Ta/abo ski mo’s3anHi 3 KiienTtom nimoBuMH, mpodeciiHUMHU, OCOOMCTHMH,
CiMEHUMU Ta/ab0 1HIIUMH CTOCYHKaMH.

10.4. KnieHT mae mpaBo Ha 3BepHEHHs 10 HarioHanpHOro OaHKy YKpaiHM y pa3i MOPYLIEHHS
Kpenuronasiem, HOBUM KpPeIUTOPOM Ta/ab0 KOJEKTOPCHKOIO KOMIIAHI€I0 3aKOHOJABCTBA y cdepi
CIOKMBYOTO KPETUTYBAHHS, Yy TOMY YHWCII MOPYLIEHHS BUMOr IIOoA0 B3aemoxii 3 Kiientom mpu
BPETYJIIOBaHHI MPOCTPOUEHOi 3a00proBaHOCTi (BUMOT IIOAO €TUYHOI MOBEAIHKH), a TaKOX Ha
3BEpHEHHSI [0 CyQy 3 I[I030BOM IIPO BIJUIKOJYBaHHS UIKOAM, 3aBAAHOI CIOXKHMBauy Yy Mpolleci
BPETYJIIOBAaHHS IPOCTPOUEHOI 3a00pPTOBaHOCTI.

10.5. Kpenutonagitto ta Oyab-skiii 0co0i, sika B OAAIbIIOMY Halyae IpaB BUMOTH 3a EleKTpoHHUM
JIOTOBOPOM, a TaKOX 3aJlyueHMM HHMHU KOJEKTOPCHKMM KOMMAaHisIM 3a00pOHSETHCS MOBIIOMIISTH
iHpopmMmariro npo yknaneHHs Kimienrom EnexktpoHHOro moroBopy, MOro ymMoBHW, CTaH BUKOHAHHSI,
HasIBHICTb TpOCTpoueHoi 3aboproBaHocTi Ta ii po3mip ocobamM, fKi HE € HOro CTOPOHOI0, KpiM
BUITAJIKIB MOBIIOMJICHHS Takoi iH(opmartii ocodam Bkazanum B 1. 11.1. ta m. 11.3. uux I[Ipasu.



10.6. Yci muarexi Ta po3paxyHKH, 3a3HadeHi y nux IIpaBunax ta y EnexkrpoHHOMY morosopi,
3MIMCHIOIOTHCS B HAIIIOHAJIbHIN BAIIOTI YKpaiHH, NUIIXOM O€3roTiBKOBOTO TEepepaxyBaHHS T'POIIOBUX
KOIUTIB Ha paxyHOK KiieHTa, muisixom rpomoBoro nepekasy KiienTy 6e3 BIZKpHUTTS paxyHKy a0o Ha
OaHKiBChKI paxyHKU KpenuTomasis.

10.7. Knientr mae mpaBo mpotsroM 14 (YOTHPHAAUATH) KaJeHIAPHUX JHIB 3 JHS YKJIAaJCHHS
EnexktponHoro goroBopy BigMoBHUTHCS Bia EnexTpoHHOro noroBopy 0€3 MOSICHEHHS MPHYUH, Y TOMY
YHCIIl B pa3i OTpUMaHHS HUM TPOLIOBUX KOIITIB.

10.8. IIpo namip BimmoBuTHCS Biax Emektponnoro moroBopy Kiient moimommsie Kpenuromasus y
NUCbMOBIH (opMi (y marnepoBoMy abo eleKTPOHHOMY BHIJISA/I 3 HAKJIaJaHHIM €JICKTPOHHMX ITiITHUCIB,
€JICKTPOHHUX MHU(PPOBUX MIAMKCIB, IHIIWX AHAJOTIB BJIACHOPYYHHX MIAMKUCIB (IT€YaTOK) CTOPIH Y
HOPS/IKY, BA3HAUEHOMY 3aKOHOJIABCTBOM) JI0 3aKiHUEHHSI CTPOKY, BcTaHoBieHoro 1. 11.8. ITpaBui.
10.9. TlpoTsirom 7 (ceMun) KaJleHIApHUX JTHIB 3 JIaTH TTOJaHHS MTUCEMOBOTO MTOBIIOMJICHHS TIPO BiMOBY
Bifg EnextponHoro noroopy KiieHT 3000B’s3aHuii moBepHyTH KpeanTonaBIlo TIpoIIOBI KOILITH,
oJleprKaHi 3TiIHO 3 MM EJeKTpoHHUM J0roBOpOM, Ta CIIJIATUTH MPOLICHTH 3a NMEepiof 3 AHS OJepKaHHS
KOILTiB JI0 IHS IX OBEPHEHHS 32 CTaBKOIO, BCTAHOBJIEHOIO EJIEKTPOHHUM JTIOTOBOPOM.

10.10. ¥V Bunaaky 3MiHH OCOOMCTHX JMaHWUX 1 OAHKIBCBKUX PEKBI3UTIB, 3a3Ha4yeHUX B EjlekTpoHHOMY
noroBopi, CTOpoHM 3000B's3aHI TOBIJIOMUTH OJHA OJHY IUISIXOM HAalpaBJICHHS EJIEKTPOHHOTO
noBioMieHHs yepe3 Ocobuctuii kabiHeT y TPUIEHHUI CTPOK 3 AHSI HACTAHHS TaKUX 3MIH.

10.11. VYeci indopmaniiini mOBIZOMICHHS 1 JHcTH HampaBisioTeess KpeauronmaBuem Kiienty B
€JIEeKTPOHHOMY BUTJISAL uepe3 OcoOucTuil kabiHeT Ta/abo Ha eJIEKTPOHHY MOIITY Ta/abo y BUTIISIAL
CMC na Homep Ttenedona, BkazaHud y 3asBui. IHdopmarmiiini moBigomnenus Kiienra o
KpenutomaBiss MoxyTh OyTu HampaBieHi depe3 Ocobuctuii kabiner (po3ain «KoHTakTm») abo
IUIIXOM HAampaBlIeHHS Ha eJleKTpoHHy mnomrty KpenutomaBis 3 enekTpoHHOi aapecu Kitienra,
BKa3aHOI TP peecTpartii.

10.12. V pasi BiacTyIuieHHS mpaBa BUMOTH 3a JloroBopoM Tperiii 0cobi, B TOMY YHCIi BHACIiIOK
YKJIQJIEHHS TI0TOBOPY (haKTOPUHTY Ta y pa3i 3alydeHHs KOJIEKTOPChKOi KoMIaHii, KpeauTonasemns abo
HOBHI KpeAUTOp (32 JOMOBJICHICTIO MiK HUMH) HAJICUJIAE€ BIIOBIIHE MOBITOMIICHHS, 110 32 BUOOPOM
KpeauTopa, HanmpaBisieThbesl KiTieHTy 3BHYAHUM IMOIITOBUM BIAMpaBICHHSIM Ha HOTro aapecy Ta/abo
CJIGKTPOHHUM JIMCTOM Ha eJeKTpoHHy momry Kiienta, Bkasany B 3asBli Ta/ab0 NUIIXOM
B1JI00paKeHHS BIJIMOBIIHOTO ToBigoMIIeHHsS B Ocobucromy kabineri. [Ipu 1iboMy, OBITOMIICHHS TIPO
BIZICTYIUICHHS TIpaBa BUMOTH BBa)KaeThbcsad oTpuMaHuM Kiientom 3 uacy BiampaBku Kpenntomasiem
BIJIMOBIIHOTO JIUCTAa Ha TMOIMITOBY Ta/ab0 enekTpoHHY anpecy Kiienta Ta/abo BigoOpakeHHS B
Ocobucromy kabiHeTi.

10.13. Tlicns ctBoperHst Ocobucroro kabiHeTy, Bcs B3aemomais Mk Kiientom ta Kpemuromasiiem
mono 360inpienHs cymu Kpeauty BinOyBaeTbes micns aBTopusanii Kiienra B Ocobucromy kabiHeTi,
nusixoM BBeneHHs Jloriny ta [Taporo.

10.14. Y Bunanky, sikuo Kiient BrpatuB HoMep MoOiIbHOTO TenedoHy, 3a3HaueHuil B 3asBli Ta/abo
nacroprt, Ta/abo Jlorin Ocobucroro kadinery, Ta/ado ITapons Ocobucroro kabiHeTy, Ta/ab0 TIATIKHY
KapTKy, JaHi mpo sKy 30epexeni B OcoOuctomy kaliHeTi, BiH 3000B'13aHUI TEPMIHOBO 3B'S3aTHCA 3
KpeautronaBuem Oyab-sIKUM JOCTYIMHMM HOMY CHOCOOOM: HUISXOM HAJICUJIAHHS €JEKTPOHHOTO
NOBiIOMJICHHS Ta/a0o0 3aTenedoHyBaBIIU 3a TelehOHHUMHU HOMepamu KpenuTonaBis, 3a3HaUEHUMH
Ha Caiiti Kpenuronasis, nmosimomutn KpeautonaBisi 1 BUKOHATH [ii, pEKOMEHIOBaHI MPAI[iBHUKOM
Kpenuronasusi.

10.17. YMoBu EnekTpoHHOTO JOTOBOPY, a TaKOX Bes iH(popMalis, oTpumaHa CTOpoHAMHU y 3B'S3KY 3
YKJIaJeHHIM a00 BHKOHAHHSIM EJIEKTpOHHOIO J0TOBOPY, HAJECKUTh 10 iHpopMmamii 3 0OMeXeHUM
JOCTYIIOM Ta MOke OyTH pO3KpuTa 3a B3aeMHOIO 3rofor0 CTopiH a0o B IHIIMX BHUMIAAKaX,
nepeadaueHux EnekTpoHHUM JOroBOpOM 200 YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.

10.18. OsnaitomuBmmch 3 numu [IpaBuimamu, KiieHT mOroKyeThcs 3 THM, IO BiH OJEpXKaB Bif
KpenuronaBis Bcio IOCTOBipHY Ta MOBHY iH(oOpMallifo, HagaHHA $KOI ImependaueHO YWHHUM
3aKOHOJIaBCTBOM YKpaiHU, Ta sAKa MOXXe€ OyTH HEOOXiJHa JUIsi TPUUHSATTS PIMIEHHS CTOCOBHO
orpumanHs Kpenury.

10.19. Jlo nurtaHb, HeBperysiboBaHUX LHMMHU [IpaBuiamMu, 3aCTOCOBYETHCS YMHHE 3aKOHOJIABCTBO
Ykpainu.

10.20. Vci pusuku y 3B’s3Ky 31 3MiHOIO OOCTaBHMH, 3 sKux KiieHT BUXOIMB TIpU YKIIAIeHHI
EnextponHoro norosopy, KiienT Hece camocTiiiHo. 3MiHa TakKMX 0OCTaBUH HE MOXKE OyTH MiJCTaBOIO
JUTsl 3MiHE YMOB EJNIeKTpOHHOTO 10TOBOPY, Ta/ab0 iX HeBuKOHaHHS KitieHTOM.



10.21. Bunaya Kpenuty abo 3aiiicnennss Kpenuronasuem niil, BuzHauenux m. 5.5 nux IlpaBui, He
NPU3BOJMTH 10 BUHUKHEHHs B KpemuTomaBist 000B’S3KiB SIK MOJATKOBOTO areHTa cTocoBHO KimieHTa
SIK IUIATHUKA MOJATKIB.

11.22. Kmient Hamae 3romy Ha Te, mo iHpopmaiis npo (akT ykianeHHs EnekTpoHHOro J0oroBopy,
Horo ymMoBH, CTaH BUKOHAHHS, HasBHICTh MPOCTpOYEHOi 3a0oproBaHocTi Ta ii po3mip Kiienrta Oyzae
HajaBaTucs oMy Tta ocobam, BuzHaueHuM B 1. 10.1. ta m. 10.3. uux [IpaBun, nuisixom TenedoHHUX Ta
BiJICO 3BIHKIB, OCOOMCTHX 3yCTpiueii abo BiAMpaBlIeHHS HAJCUIAHHS TEKCTOBUX, TOJIOCOBHUX Ta 1HIIUX
MOBIIOMJICHh 4epe3 3aco0M TEJIEKOMYHIKaIlli, y TOMy 4ucCii 0e3 3aaydeHHsI MpaIliBHUKIB, MIJISTXOM
BUKOPUCTAHHS IPOTPaMHOT0 3a0e3eueHHs a00 TeXHOJIOTiH, ab0 HaJCHJIaHHS MMOIITOBUX BiANPABICHb
3 Mo3Ha4Kol0 "Bpyunt 0cobucTo" 3a MiciieM NMpoKUBaHHS YW MepeOyBaHHS a0o 3a MicIieM poOOTH
¢izuunoi ocobu, Ta Oyne BimoOpaxkatucs B OcobOuctomy kabiHeri. KilieHT moromkyerbcs Ha
3MIMCHEHHST BUIIE3a3HAUYCHOI B3aeMOJIii, OokpiM mepioxy 3 20 10 9 roaumHu, a TakoX y 3arajbHUN
BUXIJTHUIA JI€Hb — HEJLUTI0, CBATKOBI 1 HEpOOOUl JHI, KPiM BUMNAJKIB KOJHM B3a€MOJisl B TaKUH MEPiof
iHimiioBana camuMm [losmuansHukom. Kpim Toro, KiieHT Hamae 3romy Ha OTpUMaHHS BijJ
Kpenuronasus indopmariii, sika HOCUTh PEKJIaMHO-IH(POPMALIHHUA XapakTep, MO0 YMOB HaJaHHS
KpenuTomaBiem 1HIIUX MOCTYT, y CHOCIO SIKWW 3a3HaY€HUN B IIbOMY ITYHKT1 200 IHIIUM MUISXOM Ha
BIacHuit po3cyn Kpenuronasis.
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