«3aTBEPAKEHO»
IIportoxosom Ne 02/05/22
aranpHuX 300piB Y4UacHUKIB

B YDIHAHCOBA KOMITAHIA

NMPABUNA
HAOAHHA TPOLLOBUX KOLUTIB Y MO3URY, B TOMY HUC/HT HA YMOBAX
®IHAHCOBOTO KPEAUTY NPOAYKTY «PJTIEKC»
TOBAPUCTBA 3 OBMEXEHOI BIANOBIOANIBHICTHO
«PIHAHCOBA KOMIAHIA «BIBA KATUTA»

1. 3aranbHi NONOKEHHA
1. Lli Mpasuia HapgaHHA TPOLUOBUX KOLUTIB Y MO3MKY, B TOMY YMC/I Ha ymoBax (iHaHCOBOro
Kpeauty npoaykty «®NEKC» (Hagani imeHyioTbea — «lMpasuna») TOBAPUCTBA 3 OBMEXEHOMO
BIAMNOBIAANBHICTHO « PIHAHCOBA KOMIMAHIA «BIBA KANITA/T» (Hafani 3a TEKCTOM IMEHYETLCA —
«KpeauTodaselb» B yCiX BiAMIHKax) BM3Ha4arOTh MOPAAOK 1 YyMOBM HagaHHA Kpeautogaslem
TPOLWOBUX KOWTIB Y NO3KKY, B TOMY YMC/Ii Ha ymoBax GiHaHCOBOro KpeawTy, npasa Ta 060B'A3KM
CTOPIH, IHWY IHPOPMaLito, HEODXiAHY ANA YKNALAHHA Ta HANEXKHOIO BUKOHAHHA YMOB ENEKTPOHHOMO
JOTOBOPY, @ TAKOMK PEryoTh BiAHOCUHM, LLLO BUHUKAIOTL MK Kpeautoaasuem i KnieHTom (Hapani
30 TEKCTOM IMEHYIOTLCA — « CTOPOHUY),
1.2. Lli MpaBuia € NponosnLLie yrkaacT ENekTpoHHUI 40T0BIp B PO3yMiHHI 4. 4 cT. 11 3akoHy
YKpainn «[1po eNnekTpoHHY KoMepLilo», po3podneHi BiAnosiaHO A0 Bumor LIMBinbHOro Kopekcy
Ykpainu, 3akoHy Yrpainu «lpo GiHaHCOBI NOCAYMM Ta AeprKaBHe PeryaioBaHHa PUHKIB PIHaHCOBMX
NOCAYr», 3aKoHy YKpaiHun «1po 3aXMCT NePCOHanbHMUX AaHnxX», 3aKOHy YrpaiHu «[1po cnoxkuneye
KpeAUTYBaAHHAY», 3aKOHY YKpaiHu "Mpo eNeKTPOHHWA AOKYMEHTa Ta eNeKTPOHHUI AoKYMeHToobir",
JIILEH3INHUX YMOB NPOBAAMKEHHA TOCNOLAPCHKOT AIANBLHOCTI 3 HaZaHHA (IHAHCOBMX NOCAYT (Kpim
NpoheciiHOT AIANLHOCTI Ha PUHKY WiIHHKUX Nanepis), 3aTBepaerux Moctarosoto KabineTy MidicTpis
Yrpainun sig 07.12.2016 N2 913 Ta iHWKX HOPMATUBHO-MPABOBUX aKTIB OO PErytOBaHHA PUHKIB
dIHAHCOBUX MOCAYT. '
1.3. Wi Mpasuna poamiweHi Kpeantomasuem Ha Canti KpeanuToaasLs, a TAKOXK € AOCTYNHUMKU 414
O3HaoMNeHHA 8 IHQOPMALLINHO-Te/IEKOMYHIKALINHIN cucTemi npu nogavi 3ansku,

2. Tepming Ta BU3HAYEHHS, M0 BUKOPHCTOBYIOTLed v nux [Ipasmiax
9

2.1 st winedt nux TlpaBui HDKYe HaBEIEH] IOHATTS Ta TEPMIHU TIYMavYaThCS HACTYITHUM UHHOM:
2.1.1. Axuent — mpuitnastrst Kiientom nponosunii (Odeptn) Kpemuromariy yxinactu Enextpornuit
J0TOBIp y posyMinHi 3axony Yipaiau «I1po eneKTpoHHY KOMEPIIION.

2.1.2. basopa npouenTHa cTaBKa - NPOLEHTHA CTARKA, K4 BUKOPUCTOBYETHLCS JJIST BUSHAUCHHS 00CATY
30008'13anb KitieHTa 110 cruiati NPoLEeHTIB 3a KOPUCTYBaHH KpeauTom npoTsaroM ail EaexTpoHHoro
JIOTOBOPY, 33 YMOBM HaCTaHHs BLAKIANAILHOT 00CTABUHN/YMOBH - KOpUCTYBaHHS Kitiertom Kpenurom
THCJIS 3aKiHYIeHHS ¢Tpoky Aif EnekTpoHHoro 1oroBopy .

2.1.3. Ilposonratist - MPOJORIKEHHS CTPOKY UMHHOCTI EJEKTPOHHOIO JOTOBODY 34 MEBHUX YMOB.
EnexTponsui gorosip, Hae MONUIMBICT KileHTY mpojoBxuT nepion i JloroBopy Imsixom
3IMCHEHHS OTUIATH BCIX HAPAxXOBAHKX HA JEHB IUIATENKY [POLEHTIB, NeHi, urrpadis 3a KOPUCTYBAHH
Kpeantom 3 BITOBIIHUM TTPU3HAYESHHSIM [1IATEKY,

2.1.4. JIuCKOHTHA TIPOIEHTHA CTaBKa — 3HIDKeHA (B MOPIBHSHIT 3 BazoBOIO MPOLEHTHOIO CTABKOI Ta
[HAMBILYAIBHOIO TTPOIEHTHOIO CTABKON) MPOLEHTHA CTABKA, 38 SIKOI HAPAXOBYIOTHCS TIPOLEHTH 3a
kopuctyBanHs Kpejgurom. J[MCKOHTHA IIPOIEHTHA CTaBKa, 3aCTOCOBYETHCS [0 BIAHOCHH MIK
CropoHamMu B HOPAAKY Ta v po3mipl mnepegbaueHoMy ENEKTPOHHHM J0rOBOpoM. Ilpapuna
HANAXVRAHHS  TINOTIEHTIR 28 J[MCKOHTHOIO TIDONEHTHOIO CTABKOIO CKACOBYETHCS 3 J@TH 11



3aCTOCYBAHHA, y pasi BacTaHHsd BIAKIaJanbHOI OOCTABMHHM 3aCTOCYBAHHS /0 BIIHOCHH MiX
CropoHamu TNpaBui HapaXyBaHHs ITPOLEHTIB 3a Ba3oBOIO CTABKOIO, B TIOPSAKY NepeabadeHoMy
Enextponnum jlorosopom. B pasi xopuctysamms Kirienrom Kpegurom (memoseprenus Kpeaury)
Micyist 3aKiHdenHs crpoxy il Jlorosopy 3amicts JIMCKOHTHOT MPOIEHTHO! CTABKH 3aCTOCOBYETHCS
basosa mporeHTHaA cTaBka, 3a AKOIO NPONEHTH BU3HAYAIOTHCS Ta MEPEPAXOBYIOTHCA HA TOUATKOBY
cymy Kpenury 3 nouarky mii Jlorosopy.
2.1.5. Enextponnnit ynorosip abo Jloroeip — jomosnenicts Mix Kpemuromaemem ta Kiicmrowm, e
BU3HAYEH] ICTOTHI ymMOBH, Ipasa Ta 000B’s3ku CTODIH IO0 OTPUMAHHS Ta ToBepHeHHs Kpeauty,
3reHeposana  [HQopmaniiino-TenexoMyHikaliiHo —cucremoro  Kpemuromasis, odopmieHa Tta
nipnucana CTopoHaMy B eNeKTPOHHIH hopmi B opsiaky Bianosiamo 1o posainy 3 wux [Ipasm,
2.1.6. EnexTpoHHuit MiAmMC 0AHOPA3OBUM 1ACHTH(IKATOPOM — Jaui B eleKTponHil (Gpopmi y BHrsi
as1(paBiTHO-IU(POBOI MOCTITOBHOCTI, IO JOJAIOTHCS [0 IHUIMX CIEKTPOHHUX JaHuX KiieTom Ta
rnepecuIatoThest Kpenroaasirio.
2.1.7. Enextpoune moBigomaenns — iHdopMaris, Npe/cTaBicHa B eJIEKTPOHHIM (opmi, HagaHa
Cropomoio EXeKTpOHHOTO 10rOBOPY 3 BUKOPHCTAHHIM [HPOpMAIiHHO-TeTeKOMYHIKAI[IHHOT CHCTEMH.
2.1.8. 3abopropanicTs —~ cymMa HECIUIAYEHOTO B CTPOK KpeiwTy, HapaxoBaHHUX, aje HECIIAYCHUX
MPOUEHTIB 3a KopucTyBamHa KpeguToM, a TakoK cyMa HEYCTOMKM Ta iHIIMX HapaxyBaHb
nependadeHux yMOBaMy EJCKTPOHHOTO T0TOBODY.
2.1.9. BasBra — amxera seranonnenoi Kpemuromasuem (opmu, wmio igrerposana B Indopmaniiao-
TeNeKOMyHIKaliiny cucreMy Kpenuronasiu, sika 3arnosHioeThest Kimienrom na Caiiti Kpeuronasiis
abo uepes moOuLmbHME nojatok Kpeanmronmasipst aGo wepes mporpamue 3aGe3nedenHs mapTHEPIB
Kpennronasus, sxe zabesneuye oomin indopmarii 3 ITC KpeauTomasud 1o 3aXUIIEHHM KaHAJaM
3B'I3KY. 3asgBKa 3alOBHIOIOTBCS 3 METOIO BUYHHCHHS €ICKTPOHHOIO IMpaBouMHy, imentudixamii B
[ndopmanitino-renexomynixamiit cucremi Kpenuronasis, y sinnosignocti go 3akony Yipainu «lIpo
CJICKTPOHHY KOMEPIIIO» Ta MICTHTh BCl HeoOXimHi mami s npuiustrs Kpenuronasuem piiieris
IO10 BUJavl 4K BiaMoBH y Bujtadi Kpeaury.
2.1.10. lnnuBinyanbHa [pPOLEHTHA CTaBka — 3HIDKeHa (B HOPIBHSHHI 3 Ba3zoBOIO NPOLEHTHOIO
CTaBKOIO) IIPOLEHTHA CTaBKA, 3a SIKOIO HAPAaXOBYIOTHCS TIPOTIEHTH 3a KOPHCTYBaHHS Kpeaurom
[POTArOM CTPOKY il EJeKTPOHHOrO JOrOBOPY, IO 3aCTOCOBYETHCS JI0 Bijnocun mixk CropoHamu B
MOPSIIKY Ta y po3Mipi nepenbadyeHoMy EJIEKTPOHHEM J0rOBOPOM. YMOBH IIOMO HapaxyBaHH
IPOLEHTIB 3a [HAMBINYaNBHOIO IIPOLEHTHOIO CTABKOIO HE 38CTOCOBYIOTHCS (CKACOBYIOTHCS) 3 JIATH
najannsg Kpenwurty, y pasi HacTaHHS BUIKTafanbHOl OOCTABHHE 3aCTOCYBAHHS JIO BIIHOCHH MIiXK
CropoHamy IpaBui HapaxyBaHHs IIPOHEHTIB 3a ba30BOIO CTaBKOO, B ITOPSUIKY [epeidaueHomy
Enexrponrnm jrorosopom. B pasi xopucrysaunst Kiientom Kpemurom (menosepuenns Kpemury)
Iicyd 3aKkiHYeHHs CTPOKy Aii JloroBopy 3amicTs [HIMBIMyaIbHO! IPONEHTHOI CTABKU 3aCTOCOBYETHCS
bazosa nmponenTHa craBka, 3a SKOI MPOLEHTH BH3HAYAIOTHCS Ta IEPEPaXOBYIOTHCS HA MOYATKOBY
cymy Kpenury 3 nouatky aii Jlorosopy.
2.1.11. Tnopmarnifino-renexomynikaniina cucrema (a6o «ITC»)— cykymHicTh inpopmaniinnx ta
TeJIEKOMYHIKaliHux cucteM Kpeautomamrs, sika mpamoe B GopMmari caiTin um  MoGiIBHUX
3aCTOCYHKIB, B paMKax sKOI peami3yloThes TexHonmorii o6pobku imdopmMaiii 3 BHKOPUCTAHHSM
TEXHIYHUX 1 HporpaMHux 3aco0iB, 1 gxi y nporeci o6polCkn imdopmaril MIoTh SK €auHe Lile i
BUKOPHCTOBYIOThCs (CTOpoHaMu Jutst ykjaganHsg EjxektponHux J[oroBopiB BIIMOBIAHO 10 BHUMOT
3aKOHOJABCTBA, IO PEryJIoc OpraHizalifHO-IpaBOBi 3acaand AISUTBHOCTI Y cdepl enexTpoHHOT
KOMePpIIil.
2.1.12. Knient a6o Ilosnuanbank — Gisnana ocoba, sika 3 METOI0 yKIaIeHHs EIEKTPOHHOrO JI0r0BOpY
3 Kpemuronapuem, HiyisxoM BUMHEHHs! Jiill, iepenOavennx numn llpapumamu, akienTye nporno3niio
HOTO yKJIACTH Ta nianucye EjexTpoHHU#E JOTOBIp y MOpsKy, Bu3uaucHomy 3axonom Ykpainu «IIpo
CIIEKTPOHHY KoMmepuito» Ta B 1ux [IpaBumax. KiieHT moBHHEH BIAMOBIIATH BUKJIALEHUM HIDKIE
pumoram Kpenuronasis (30kpemMa, ajie He BUKJTIOUHO):

® MaTH IIOBHY IIMBUIBHY J1€3MaTHICTD Ta MPABO3/ATHICTE;

© MaTW JIMCHUHN MacopT rpoMalisstHuHa Y KpalHu;

® MaTW peecTpaliifHuii HoMep 0OIIKOBOT KAPTKH TIATHUKA TOJIATKIB;

® MaTH 3apeecTpoBaHe Miclle MPOKUBAHHS Ha TepuTopli YKpalHu Ta MOCTIMHO NPOXKUBATH Ha

TepUTOPIl YKpaiHu;



® Mard BIAKPUTHH Ha BracHe iM's paxyHOk B OaHKy, 3apeecTpoBaHOMy B Ykpaidi, 3
0(QOPMIIEHOIO 10 HBOTO TIATIKHOIO KAaPTOK, Ta IPOIIOBHMM KOIITAMH HA HBOMY, SKHMH €
3MOT'a PO3TIOPSIIPKATHCS;

® JUSTH BiI BJIACHOIO IMEHi, Yy BJIACHHX IHTEpecax, HE OTPUMYBaTH KpemuT B SIKOCTI
NPEJICTABHUKA TPETHOT OCOOM 1 He JiATH Ha KOPUCTH Tperhol ocobu (Buromonabysaua,
OeHeditiapa, To1110).

2.1.13. Kpeut — rpomosi xomTe B HamioHatsHId Bamori Vipainwm (PpHBHI), MO HAJAIOTHCS
Kpenuronasnem Kiienty 6e3 KOHKPETHOI CHIOXHBYOI METH HA YMOBAX 3BOPOTHOCTI, CTPOKOBOCTI Ta
[UIATHOCTI.

2.1.15. Kpenurnu#i yimit abo JlimiT- maxcmmansHa Bemwdupa cymu KpenuTy, sxa mMoxke OyTu
OJITHOYACHO B po3nopsi/LKeHH] KnienTa.

2.1.16. Kpemuronasens —  TosapuctBo 3 oOmexenoro  BimmosimampHicTio «DPIHAHCOBA
KOMIIAHIS «BIBA KAITITAJI» (micuesmaxomrenus: 20603, Yepkachka oGaacts, M. Illnona, By,
Tapanng, 20, xon €JIPTIOVY: 40860735).

2.1.17. Jlorin Ocobucroro xabinery — yHikanbha komGinanis nudp, mo Bianosizae TemedoHHOMY
rHomepy Kiienta, o #oMy HalexuTh Ta KUK BiH Oylie 3acTOCOBYBATH 11 4ac cBOET inenTH(ikamil, i
nijmcanns Enexrponnoro norosopy. Lo komGinario Kiienr camMocTilino 3a3navae B CiemiansHoMy
nonmi «JJoriny npu Bxomi mo OcoBuctoro kablnery. Knient ocobucTo nece BLUIOBIOAIBHICTL 34
cxoponnicts Jloriny Ocobucroro kabinery.

2.1.18. Onropaszopuii inenTudikaTop — axdaBiTHO-IU(pPOBA MOCHIMOBHICTL, Ky OTpuMye KirieHT
npuitmatoun nponosuniio (Odepry) Kpenuromasist ta nmoromxyrouncs 3 IlpaBunaMu ta ymMoBaMu
Enexrponnoro norosopy B Ocobucromy kabineTi Ta, sika Bigmosigao 10 4.l cr.12 3akony Ykpainu
«Ilpo enexTpoHHy KOMEpIiI0», BUKOPHCTOBYETHCS 3 METOIO Hifnmcanus nponosumii (Odeptn) Ta
Enexrponnoro gorosopy. Kpemuronasernn mnepenae Opuopasosuit inentudixarop Kiienty zacoGowm
3B’SI3KY, BKa3aHKUM IIiJ] yac peecTpaltii y ioro Indopmartiitno-renexoMymnikaniiniit cucremi (Brasanmnii
B Ocobucromy xabineri Kiienra), B ToMy wmcii, ajge He BHKJIIOYHO, LUIIXOM HANpaBICHHS HOMY
CMC-nosijioMneHHs 3a HOMepoM TenedoHy, BkazanuM KIieHToM mij Yac 3al0BHEHHS 3asBKH.

2.1.19. OcobucTuil KabiHeT — CyKyIHICTh 3aXHINEHHX CTOPIHOK, M0 hopMyIoThes KIieHTy B MOMEHT
iforo peectpanil B Irdopmaniino-TejexoMyHiKamifuin cucremi (ocobuctuit posmin Krienra), 3a
A0TIOMOT010 sikoro KutienT 3piiicrioe moBHy Baemogmito 3 Kpemurtomasiem. Joctym o OcobucTtoro
KaOIHeTy 3IIMCHIOETHCs KutienToMm Tiicis aBTopusallil, ska IPOXOAMTHL IUIIXOM BBejeHHs Jlorima
Ocobucroro kabinery i Ilaposst Ocobucroro kabimery.

2.1.20. Odepra — npornosunist Kpenuronasus ywiactd EjekTpoHuni jorosip, Hamicnasa Kiienty »
po3yminni 3akony Ykpalau «[Ipo eeKTpOHHY KOMEpPIIo».

2.1.21. Tapoas  Ocobuctoro xabGiHeTy — yHikambHa koMGiHamist Jitep Ta/abo 1mdp, o
BeranopioeThes Kiientom. Iro xomGinanito Kiient camocriiino 3a3Havae B crerianbHOMY MOJ
«ITapone» mpu Bxoai no Ocobucroro kabinery. Kmient ocoGucTo Hece BiIIOBiRambHICTL 34
cxoponnicts [Taponto Ocobuctoro kabinery.

2.1.22. Tlacnopr Kpemuty — indopManis, sika HamaeTbCsl CIOMKMUBAUY JIO YKIAASHHS JIOTOBOPY PO
CIIOXKMBUUHN KPEJIUT.

2.1.23. Ilnarixua KapTa — eNeKTPOHHHUH IIATDKHUN 3aci6 y BUIMJIAAI €MITOBAHOI B YCTAaHOBIEHOMY
3aKOHOJIABCTBOM IMOPSIIIKY IIACTUKOBOI YM iHINOIO BHIY KapTKH, IO BUKOPUCTOBYETHCS IS
IHIMIIOBaHHS epeKasy KOINTIB 3 paxyHka KileHTa 3 MeTOI OmIaTH BapTOCTi TOBApiB i IOCIYT,
epepaxyBaHHs KOIITIB 31 CBOIX PaXyHKIB Ha PaXyHKH IHIIMX 0Ci0, OTPUMAaHHS KOIITIB y TOTIBKOBIif
(Gopmi B kacax OaukiB uepe3 OaHKIBCLKI aBTOMATH, 4 TAKOK 3JIHCHEHHA IHIIAX Orepalii,
nepedaueHuX BIAIOBIAHUM JOrOBOPOM 3 GaHKoM i ai SKoro BHOCATHCs Kiienrom B Ocobucromy
kabineri ua Caitti Kpeauronasist abo uepes mobinbuuit goaarox Kpeauromasis ado yepes nporpamMye
sabesneuenis napruepis Kpeauronasus, ske 3adesnedye obmin inpopmartii 3 [TC Kpemuronasis.
2.1.21. Ilinpropufl ~ miepiojt— JIOAATKOBA KINBKICTH KalCHIAPHWX [HIB JIO CTPOKY mii yMOB
EJICKTPOHHOTO 10roBOpY, fAKa Jac MOXIMBICTE Kiienty mpojomkuty mepioz aii Jlorosopy miisxom
3NUACHEHHA OIUIATH BCIX HApaxOBAHUX HA JEHb IUIATEIKY NMPOLEHTIB, MeHi, mTpadis 32 KOPHCTYBAHHS
Kpeaurom 3 BIATOBIIHUM IIPU3HAUCHHSIM TIATEKY.

2.1.22. Tloctitno jitoya nporpama "Jlosssuicts" — npuiinsti ta ony6uikosani ITC npasiia 3a sxumMu
BU3HAYaOThC yMoBH Odeprn, mo nHajacunaerhes KilienTy, a came MOpsUIOK BH3HAYCHHS PO3MIpY
JluckonTHO! Ta [HAMBIAYANLHOT TMPOLEHTHUX CTABOK B 3aJ€KHOCTI BiJ KITBKOCTI OTPHUMAHUX Ta
nosepuytux Kiienrom Kpenutie, Bumaakis mopymerHs KIiEHTOM yMOB YKIAJACHHX paHille



EJICKTPOHHUX I0TOBOPIB Ta HOPSIAOK IPUCBOCHHS PiBHS JOSUIBHOCTI KokHOMY 3 KnienTis. CBiif piBeHb
nosieHOCT Kitient Moxe misnarucs 8 Ocobuctomy kaGineTi.

2.1.23. Ilponykr "®JIEKC" — kpemutaunit npoayxt Kpemutonapus, sxuit repenfauae Hazams
Kpenuty, 3 yMoBaMu 11po CIiaTy HapaxoBaHUX IPOLEHTIB Ha 3a/IMITOK CYMH KOKII JBaALATh JHIB TA
nosepHeras Tita Kpeaury 3a obpanum [losuuansaukom rpadikom.

2.1.24. Tepmin nnarexy — kanenjapha jgata rnosepHeHHs Kiientom cymm Kpemuty Ta CILTATH
Kiiienrtom mponeHTiB 3a KOPUCTYBAHHSM HUM, BU3HAUCHA 3 IPABHIIAMHE OITUCAHUMHE B Enextporromy
JIOTOBOPI.

2.1.25. PeanbHa pivna MPOLEHTHA CTaBKa — 3arallbHi BUTPAaTH 3a BJIEKTPOHHUM JIOTOBOPOM,
po3paxoBaHa y MpPOLEHTaX 3TLAHO 3 METOAMUKOIO PO3PAXYHKY PEalbHOT piunol MpoleHTHO! CTARKH 32
JIOTOBOPOM ~ TMPO  CIIOHBYMH  KPEAWT, HABEJEHOIO B Jojarky 3 o Ilpasui  pospaxyHky
HEOAHKIBCHKUMH (DIHAHCOBMMH yCTAHOBAMH Y KPATHU 3araibHoi BAPTOCTI KPEMUTY UL CIIOKHBAYA TA
peasibHOl pIYHOT IPOLEHTHOT CTABKU 38 IOTOBOPOM IIPO CIIOKUBYHH, 110 3aTBepmkeHi [loctanoBoro
Ipasninnsg HBY Ne 16 Bix 11.02.2021 poxy.

2.1.26. Caiit Kpenuronasmst —https://vivacapital.com.ua/, https://dodam.com.ua.

2.1.27. Croponn Enextponnoro Jlorosopy — Kpenurogasens ta Knient/Iloznuanbhuxk.

2.2, [HuI TepMiHK BXXMBAIOTHCS B IIpaBuiax BIAMIOBIAHO 10 YMHHOrO 3aKOHOAABCTBA YKpaiHy.

3. Hopsyrox naganns Kpeyury ta nignucanns EjekTpoHHoro 1orosopy

3.1. 3 meroro orpumanss Kpemury Knient camoctiiino ozsaffomiroersest 3 [lpaBunmamu, CTBOPIOE
0coOuCTHH KaOIHET, 3aMOBHIOE 3asIBKY, BKA3YIOUHM BCI JaHi, BU3HAYEHI B 3asIBIT K 060B'SI3KOBI,

3.2. Kiient y ocobucromy xabineri 30608's13aHm#A BKazaTH [IOBHI, TOUHI Ta JI0CTOBIpHI ocobucTi mai,
stki HeoOXimi KpetnToaBmio juist mpuifHsTTs! pIen st Ipo HaJaHHs 4k HeHanauHs KpeanTy, a Takox
Oaxanmnii crmoci® otpumanns Kpemury. Kient rtakox 3000B’s3aHuil OHOBmOBATH 1 sami B
Ocobucromy xabineTi He misHine 3-X KajJeHIAPHAX JIHIB 3 JHS BHHAKHEHHS 3MiH B TAKHX JAHUX.

3.3. 3 ypaxyBaHHSM BHMOI' 3aKOHOJ@BCTBA [P0 3aXMCT [IEPCOHANBHMX JAHHUX, I 4ac 3alOBHEHHS
ocobucroro  KkabiHeTy, IIPOCTAaBAAIOUM BIANOBIAHY BiAMITKY Y cmemianbHoMy momi, Kitient
NATBEPIUKYE, 110 03HAHOMIICHUH 3 TOBITOMIIEHHAM TIPO BOJIOMI/IBIS EPCOHATLHIX JAHUX, CKIAJ Ta
3MICT 310paHMX [epCOHANBHUX JaHUX, mpaBa KuenTa, BU3HAYEHI 3aKOHOMABCTBOM I1DO 3aXHCT
IIEPCOHATBHUX JaHUX, METY 300py HEpPCOHAIBHUX JAHUX Ta OCi0, SIKUM MepelaloTLes [epCOHaNbHI
JlaHI BPaXOBYIOUM TakoXk iHPOPMANIIO PO TPAHCKOPIOHHY Tepeaauy MepCOHATRHEX TAHUX, PO
crioci6 00pobky NepcoHaNbHuX JIAHHX, a TaKoxkK 1IPo Te, 10 KpelnToiasens Mac IpaBo nepeaBaTy
nepconanbhl jani Kiienra, 1mosHicTIo ab0 WacTKOBO, TpeTiM ocobam Ge3 MOBIMOMIEHHS IIpo Ie
Krienta 3 METOI0 HAJI@KHOIO BUKOHAHHS CBOIX OOGOB’SI3KIB BIANMOBINHO 10 HOPM UYHHHOIO
3aKOHOJABCTBA Y KpaiHu.

3.4. 3a pesynbraramMu 3aloBHEHHS O0COOMCTOro KabiHeTy 3JiMCHIOEThCS OjiHOYAacHA IepeBipka
pificnocti ta ayrenrudixamis ITnarbxaoi xaprkn Kiiewrta BiamoBiano mo cTaHmaprie Bimmosimmmx
[UIATDKHUX CUCTEM.

3.5. Ha migerasi pamux, 3a3HaueHux y ocobucromy kalimeri, lmdopmaniitno-renexomyrixaniiina

crucrema Kpenuronasiyt 3ificioe yientudikaiiro Kiienra.

3.6. KpenuTomasens Mae IpaBo TaKOX OKPeMO sarporonysatd KUieHTy, B ToMy uHchi 3acobamu
lnpopmanifino-TenexoMyHiKallifHoT CHCTEMH, HazaTH JOJaTKOBY iH(OPMAIio, TOKyMEHTH Ta/abo
BLIOMOCTI, HEOOXiHI Ul TIITBEP/PKCHHs. MOBHOTH, TOYHOCTI Ta JOCTOBIpHOCTI iH(opmail,
3a3HayeHol B ocobucTomy Kabineri.

3.7. Kpemuronasens B fKOCTI cy6'ekTa HEPBUHHOTO (IHAHCOBOTO MOHITOPUIIY IO YKIAICHHS
EsIeKTpoHHOTO OTOBOPY Ta BCTAHOBJIEHHS NLIOBHX BIIHOCHH 31ilicHIoe Bel HeoOXiwi Ail cripsmoBani
Ha BHUKOHAHHS BMMOT 3aKOHO/IaBCTBA MPO 3armobiraHHsd Ta MPOTHUIIIO Jeramizamii (BIAMMBAHHIO)
JIOXOJIB,  OJEPKAHHX ~3J0YHHHEM LUIIXOM, (IiHAHCYBAHHIO TepopusMy Ta (iHAHCYBAHHIO
POBITOBCIOJUKEHHST 30pOl MacoBOTO 3HHMIIEHHS, B TOMY YHCI 3/IHCHIOE 3aX0M HAIEKHOI MEpPEBIpKH
Kiienra, B Tomy umcti Kiienty moxe OyTH 3alporoHOBAHO 3UHCHUTH Bepupikawiio 3aco0amMu, 1o
BUKOpHCTOBYIOThCA Kpeauronasuem. Biqvora Kiienrta Big npoxospkenns epudikanii uu He najanHs
inopmanii Ta JoKymeHTiB HeoOXIAHMX Uit npoBemeHHs Bepudikalii Mac HaCTiIKOM BiAMOBY
KpeauromaBus Bil BCTAHOBJICHHS AUIOBKMX Bimiocui 3 KiienTom Ta BIAMOBY Bijl Hamauus Homy
Kpeury.

~

3.8. Ilicna sanoprennst ocobucroro xabinety KulleHT 3anoBHIOE 3asBKY HA OTPUMAHHS KDPEIHTY



BKa3ylouH IIpH [BOMY CyMY I'DOLIOBHX KOIITIB, Ky BiH Oa’kae OTPUMATH OXpa3y MiCHsS YKIAACHEHS
Enexrponnoro Jjiorosopy.
3.9. Piurenns npo Hajauus uu BiamoBy y namanni Kpeauty npuitvaersest Kpeguronasiem na rigcrasi
00pobku  rnepconansiux manmx Kiienra, 3asmavenux B ocobucromy kabimeri, Ta OyIb-aK0T1
011IaTKOBOT 1H(opmanii, naganol Kiienrom, un orpumanol Kpenuromasuem 3 inmmx JOKEpEd.
5.10. ¥V sunanxy HasBHOCTI (akTy MOINEPEIHLOr0 oTpuManHs KiieHToMm Kpenuty Bim Kpennronasis
Ta HAJNEKHOIO MOro morameHHs, 3aspka Ha HoBu# Kpemur posrmsmaerscs Kpemuromasiem 3a
CKOPOUCHOIO TIPOIENypoIo, Oe3 HeoOXIJHOCTI BBEJEHHS THX JAHHUX, SKi HE 3a3Hadd 3MiH I1iCys
OTPUMaHHS Ta BHKOHAHHS YMOB IIepHIOro KpemuTy, 3 JOTPUMaHHSM BHMOL 3aKOHOJABCTBA IIPO
3anoliranHs Ta OPOTH/IIO Jeraimizanii (BiAMMUBAHHIO) TOXOMIB, OJIEPYKAHUX BIOYMHHUM IILISIXOM,
(piHAHCYBAHHIO TEPOPU3MY Ta (BIHAHCYBAHHIO PO3TIOBCIOMKEHHS 36POi MACOBOIO 3HMINCH,
3.11. Kpeanronaseup y cTpox Bia ONHIET XBHIMHM 110 TPHOX JHIB 3 J4TH OTpUMaHHs 3asBKM IIpuiimMae
PUICHHS PO HajaHHs un HeHaamis KpemuTy.
3.12. Cyma xpenuty Bu3HauacTbes KpeamTomaBLeM HA OCHOBI OIUHKH pinancoBoro cramy ra
KPE/IMTOCIPOMOXKHOCTI KulieHTa 3a JiI04010 Ha MOMEHT OLIHKM BHYTPIlIHBEOIO METOIHKOI IIPUHHATTS
KPCAUTHOIO pi[HeHHH.
3.13. Obpobka Indopmaniitno-renekomynixaniitnoro cucremoro KpepuTomapus 3aspkn He ¢
yiIanenuaM EnekTpoHHOTO JI0ToBOpy i He Mae naciijgkom 0608’ 130k Kpemuroapi Hagar Kpeur
Krieuty, a Takox He obMesye 11paBa KpetuTo /@Bt SMEHLIMTH PO3MIp UM TEpMiH HalaHus Kpenury,
BKaszaHi B 3asBIll,
5.14. Kpenuronasens mae mpaso siamosutu Kiienry B mamanni Kpemuty 6es 3asnauenus [IPUUMHU
Taxkol BI/IMOBH.
3.14.1. Bigmosa B mHamanai KpeiuTy MoXIMBa, B TOMY YHCI, aje He BUKJIFOYHO, Y TaKUX
BUITaIKax:
3.14.1.1.  xpenutna icropis Kiienra wHe Biamosimac BuMoraM BHYTPILIHBOT ONITHKH
Kpemuronanis;
3.14.1.2. nipu 3anosHenni 3asBKK BKa3aHi He[OCTOBIPHI Ta/ab0 HemOBHi Ta/a60 MOMUIIKOBI HaHi;
3.14.1.3. He namauns inopmarii st HPOBENEHHS HAJEKHOI IepeBipkd Ta/abo BiIMOBH Bij
IpoBeJIeH s Beprdikanii ocobu Kiienta, BIIMOBIAHO 10 BUMOr 3aKOHOAABCTBA TPO 3a11oGiranks
Ta  TPOTHAIIO Jleranmizauil  (BIIMMBAHHIO) JOXOMIB, OJEPKAHMX  3JIOYHHHHM  [UIIXOM,
(binancysanmio TepopusMy Ta (iHAHCYBANHIO PO3IIOBCIOMKEHHS 36POT MACOBOTO 3HUIIEHIIS,
3.14.1.4. B IHIMX BUTIAJKAX, BIAIOBIIHO 0 BHYTPIIHLOT ToiTHKN KpeuTonasiis.
3.15. Kpenuromasenn indopmye Kitienra npo npuiiEste pimenns mogo sujaui Kpemury 3a
JIOIOMOTOIO PYXOMOTO (MOGLIBHOI0) 3B’ 3Ky, & TAKOXK BiNIIOBIIHUM HOBLIOMJIEHHIM B OcofucToMy
xabineri.
3.16. 3a sarpumky B indopmysansi Kiienra npo npuiiusare pilieHHS, CHPUTMHCHE npobiemamMu B
poboTi emexrTponHnx Ta/abo Teneomnux ciyx6 i cepsicis, Kpempromasers BiANOBiAATBHOCTI He
Hece.
17. KitienT 1poXoauTs J1oaaTkoBy inentudikaniio yepes monarox BANK ID.
18, Y Bumanky cxpanenns 3assxu Ha ortpumands Kpemury, hidopmaniitno-renexomyrikaniiiaa
cucrema Kpe/Tonasis renepye iHAuBilyansiry yactuny Enextponnoro morosopy, mo e Odeproro ta
MICTUTB yCi icTOTHI YMOBH, 1po 110 iHopmye Kiienra B OcobuctoMy kabiHeTi.
3.19. Koxen 3 Kuientin o3nallomusumck 3 yciva icrotaumu ymoBamu OQepTd Hagae 3rofy HUISXOM
HANpaBICHHS MOBiIoMIeHHS KpeanTo1aBIio, ske NiucyeThest BUoBinuo 1o abzamy 2 crarti 12
3akony Vipainu «IIpo enexrporiy KoMepiiiion, a came: IUISIXOM BBEJICHHS Y CIeIATBHOMY [0 T1ij
AKIETITOM, SIKHI MICTHTB YCI icTOTHI yMoBU EnekTporHoro gorosopy, OHopasosoro inentndikatopa,
skuil BlUoBinac Bumoram 1.3 w. | cr. 12 3akony VYpainm «lIpo enexrponiy KOMCPITIO» Ta
HATHCHCHHS! 1KOHKHM «BIUIPaBUTH/INNCATHy. BrasaHa ikoHka MOXE CTATH AKTHBHOIO JIMIIE iCII
BBeeHHst OytHopasosoro inentTudikaropa. 3asHadeHuit inentudikarop renepyerses Kpeauronasiem
B liopmanifino-renekoMyHixaiiinii cucremi ta magcunacrses Kiientam B CMC-oBijoMIeHHi .
3.20. Hicng miamucey Enexrportoro nosigomnenss KiieHToM, 3a3HaueHe MOBIIOMICHHS HAIXOUTD B
[ndopmaniitno-renexomynikaiiitny cucremy Kpeauronasis ta csimunth/moBigomise Kpemnronasis
npo te, mo Kiedar nmaga sroay (axuenrtysas) ma npomnoszuuiio (Odepry) Kpeauromasis mioo
yknanansas Enexrponnoro morosopy 3 Kuienrtom. IMicmst 3a3nauenux it EjekTporimii 1orosip mix
Kpeanronasuem Ta Kiientom sBaxaernest yriagennm 1 Kpeywronasens saificHioe ail, nependadeni
YMOBAMH YKII&JEHOTO EeKTpoHHOro JoroBopy mono naxanus Kpexury.
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3.21. Buunennst Knienrom Bkazasux BUIE Ailt mo 3miui panux B ITC Kpennromasisl Ta BBeJICHHS
OnnopasoBoro  izeHTH(IKATOpPA €  [POCTAaBIEHHAM  ENEKTPOHHOrO MIIACY  OJHOPA30BUM
inentudixaropom B Enexrpornomy Jloroopi itoro CTopoHamit, BIAIOBIIHO 10 3akony Yxpaiuu «ITpo
CIIEKTPOHHY KOMEPILIIOY,

3.22. Kpenut nanaerses NUIIXOM TepepaxyBanHs CyMu Kpennry na 6anxiscskuit paxynox Kiienra,
3a pekBisuTamu Inatixuol kapTku Bkazanoi KiientoM y ocobucromy kabineri, 1o BIIOyBaecThHCs J10 3
(TppoX) OGaHKIBCHKMX JHIB 3 MOMEHTY YKIAJeHHS EJeKTpOHHOro JIOTOBOPY. 32 3aTPUMKY
lepepaxyBaHHs KOIITIB, IO CHPMYMHEHA JIAMH TpeTix oci6 Ta/abo 3 HezanexHux Bix Kpenuromasis
obcrasun  (y TOMY WHCH ale He BHKIKOYHO, OGCTABUHE (POPC-MAKOPY), Kpenuronasen
BLANOBITAVIEHOCTI HE HECE.

3.24. Ctopons miaTBEep/KYIOTh, 10 Enexrponnuit Jlorosip ta sei JogaTku 10 HBOTO MaioTh TaKy
camy 1OpuaudHy cuity Juist CTOpiH, K JIOKYMEHTH, CIJIAJICHI HA TMAMEPOBMX HOCIAX Ta CKpiruieni
BiacHopy4Humu mignucamu CTopin, To6To BUMHEHI B IPOCTiit muchMoBii Gopmi.

4. Nopanok noraweHHa Kpeguty 1a cniati NpoLeHTis,

4.1. 3a kopucrysanus Kpemwrom Knient Bumiauye KpepuTonasiio MpoLEHTH, B pO3MIpi,
BH3HAYCHOMY B EJICKTPOHHOMY JIOTOBODI.
4.2. Cyma Kpemuty, npouentis 3a xopucrysanus KpejuToMm, HEyCTOMKH Ta [HIIMX [IATENKIR
nepeadaueHnx EJNEeKTPOHHMM JIOTOBOPOM TISTAK0Th Ge3roTiBKOBOMY MEpPEpaxyBaHHIO POLIOBUX
KOUITIB Ha NOTOYHMH paxyHok KpeImToaaBis y CTPOKH, BCTAHOBJIEHI BEJEKTPOHHHM IOrOBOPOM,
["padixoM nuaTexiB Ta YHHHMM 3aKOHONABCTBOM YKpaiHu,
4.3. I'padhix rnatesxin Mictuth pospaxynok 3aGoprosasocti (8 Tomy uncii cymu Kpeauty i nporesTis
3a xopuctyBanHs Kpenutom) onommoerhess B Ocobuctomy KaGiHETI i € HEBIIE€MHOIO HACTHHOO
Estextponnoro Jlorosopy.
4.4.'Y pasl HeJOCTAaTHOCTI CyMH 3/1IHCHEHOTO IIATEKY JULT BUKOHAHHS 30008’ a3am11s 32 EIexTpoHnmuM
JIOTOBOPOM Y MOBHOMY 005131, 1151 cyma roramac BuMorn Kpenroaasist y Takiit 4eproBocti:
- Y TICPULY YEPry CIJIa4yIOThCS IIPOCTPOUCHA JI0 MOBEPHEHHS CyMa KPEIUTY Ta TIPOCTPOUEH] IPOLIEHTH
38 KOPUCTYBAHHS KPEUTOM;
- Y IpYTY U€pry CIuraqyioThCs CyMa KPEJIUTY Ta IIPOIEHTH 38 KOPUCTYBAHHS KPEIUTOM;
- Y TPETIO YepTy CIUIAUyIOThCS HEYCTOMKA Ta iHIII MIaTeXi BiANOBIIHO IO JIOTOBOPY IIPO CIIOKUBYUIN
KPEJIUT.
- Y HeTBEpPTY uepry CIIauyerhes HEeycTOMKa Ta 1HII mwiaTexi BIIIOBixHO j10 Einexrponioro
JIOTOBODY.
4.5. Kpeanroaasens samumac 3a co60i0 MpaBo B 0[HOCTOPOHHBOMY TIOPSIIKY 3MEHITHTH PO3Mip, afo
CIMCATH  MOBHICTIO  HApaxoBami [IPOLEHTH, HEYCTOMKY, IHUI HapaxyBaHHs, mepeabateHi
EnexrponHuM forosopom, Ta cymy Kpenuty, mo oQOpMIOETHCS OTHOCTOPOHHIM PilIEHHSIM
Kperuronasigs.
4.6. Kpeqronagens sanumrae 3a coGoro npaso IHIIIOBATH J0rOBIpHE CIUCAHHS MPOLIOBHX KOUITIE 3
OamkiBepkoro  paxynxy KiieHra, 3  BHKOpUCTAHHAM — pekBisuTip  IlmaTixmoi kapTkm, sika
BUKOPHCTOBYEThCs  KyieHTOM 11 3AifiCHEHHS omepamiif [0 [BOMY paxyHKy, 3a3HaueHoi B
Ocobucromy kabineri, neoOMeKeHy KUIbKICTb pasiB, 10 MOBHOTO TOTanIeH s KpemuTy, mporeHTis 3a
KOPHCTYBAHHS HAM, HCYCTOMKK Ta IHIINX HapaxyBaHb, Y BHIIAJIKY 1X HasBHOCTI.
4.7. Kmienr 30008'13anuit crmatute Kpeaut, IpoeHTH 3a KOPUCTYBAHHS HUM, HEYCTOMKY Ta iHIm
HapaxyBaHHSI, mepenbaderi ENexTpOoHHMM JIOTOBOPOM, Yy BHIAAKY iX HASBHOCTI, OYIb-IKHUM
JOCTYITHUM HoMy criocoOoM, BKITIOYAIOUH, alle He 0OMEKYIOUNCE, criocobamu, 3asHauenumu na Caiiri
Kpenuronasist. Hpu usomy Knient camoctiitno cruadye nocyru GiHAHCOBOIO MocepeunKa, KUl
3MHCHIOE  TepepaXyBaHHSL TPOLIOBHX  KOIITIB, y BiAmosiauocti o TapudiB  0cTaumboro.
Kpe/nToareilh He BCTAHORIIIOE JIOJATKOBHMX IUIAT 38 3apaxyBaHHs MPOLIOBHUX KOUITIB Bix KiienTin
1a CBIM paxyHoK.
4.8. Ilpu odopmiieri miatiHux 10KyMEnTiB JUIt ciuaTh 3a60proBanocTi yepes Biatinenns Ganky,
Knient y rpadi «npusHaueHHs IJaTeKy» IOBMHEH BKa3yBaTH: HOMEp Ta ATy yKJIaJaHHS
Enexrponnoro jorosopy. mnpispuiie, im’s, 1mo-6arskosi, iienTH(ikaniinuii momep abo Homep
resedoHy BKazanui B 3asaBii.
4.8.1. Y Bumaaky, sxmo Kyient ne 3arosiis abo HEHPABHILHO 3alI0BHIB TPy «IIPH3HAUCHIS
[1J1ATEKY» TIATIHKHOTO JOKYMeHTY, Kpejiurogaseis mae NpaBo He NPUUHSITH IJIATIK B TIOralle s



Kpemury, 3 npuunnn HemoxumBocti inentudixanii Kiienra ta/abo EnekTpoHHOro 10rosopy, 3a
SIKUM HalillTa orurara.
4.8.2. Y pasi sacrauns BENanky, nepexbaderoro u. 4.8.1. mux [lpasui, a Takox B ycixX iHIMX
BUIIJIKAX HEHANXO/DKEHHS critauennx Kitienrom komrri o Kpeanromasie, Kiient 30608  s3anmuit
3pepuyTHCS 10 KpeamrTomaBmst LUIIXOM  HAMpPABIEHHsS ENEKTPOHHOTO [OBLIOMICHHS Ha
CJICKTPOHHY 1oty 3asnadeny Ha Caiti Kpenuronasis B HOBiIbHIN QOpMi 3 JOIYIEHHSM KOIIii
IJIATIKHOTO JIOKYMEHTY Ta 00O0B'S3KOBMM 3a3HAUEHHSM B IOBIIOMIIEHI: criocoly 1 mpubausnoro
qacy MpOBEJICHHS UIAaTeXKy (IIpH 3/11CHEHH] IIATeXKy Yepe3 TepMiHaIu caMOOBCIyroByBaHHs — 13
3a3HAYCHHSIM  QJ[pECH  TepMinaily, Tpu OaHKIBCBKOMY Iiepekasi — HaliMeHyBaHHs Oanky i
BIIUIIJIEHHS], MICLE3HAXODKEHH Bijfinernus). Y Temi €JIeKTPOHHOro nosimomieHus Kiient
IIOBMHEH TAKOX 3a3HAYMUTH: HOMEp Ta JaTy YKJIalaHHs LJICKTPOHHOTO JIOrOBOPY. PI3BHIILE, M1,
110-0aTBKOBI, IAeHTH]IKAIHHIT HOMED.
4.9. Jlaroro nosepuenns cymu KpeauTy, NpOIEHTIB 3a KopucTyBanus KpeamToMm, HEyCTONKH 3a
NOpyUICHHsT 30008’ A3aHbL Ta IHIIMX HapaxyBaHb nepeadadeHux EIeKTpOHHHM JOroBOpOM, B pasi ix
HasiBHOCTI, € JaTta 3apaxXyBaHHsI IPOIIOBHX KOIITIB Ha IOTOYHMN paxyHok Kpemutomasrs. Bci
(piHancoBi pU3MKH, 110 TIOB'SI3aHl 3 3aTPUMKOIO B HAJXOKEHH] 6€3roTiBKOBUX KOIITIB HA MTOTOMHMUIT
paxyHnox Kpenuronasus, vece Kiient.
4.10. KrienT Mae npaso y Oyab-skuil yac 1moBepHyTH Kpemnur H0CTPOKOBO — OJIHIEI0 OMmiIaToro abo
YaCTKOBO. Y pasi 9acTKOBOrO IOBEepHeHHs cymu Kpemuty, cyma 1o ciutatu 3a EiekTponHuM
JIOroBOpOM  IIepepaxoBYeThCsl Ta CKIANAETLCS HOBMM ['padix mmarexis. KiieHT 3060B’s3aHuit
IOJACHHO O3HAWOMITIOBATHCH 3 akTyanbHuM ['padixom mimarexiB 3a Enexrponnunm Jlorosopom B
Ocobucromy kabineTi.
4.11. Y pumazky sxino Yeprosuil anyirerHuit ratix Oyno crtadeno KIeHTOM 3 mepeBHieHHsIM
cymHu, 3asHaueHol B I'padiky 1arexis, TO cymMa IeperiaTh BPaxOBYETbCS B 3aIMIIKY
3aboprosarocti 3a Tiom Kpemuty i, BIATOBIIHO, TIIO KPEHUTY 3MEHITYETHCS HA CYMY TIEPEILIaTH,
NPH  IBOMY DO3MIP MPOUEHTIB 33 KOXKHUM HEPrOBUM  auyITeTHAM  IUITEKEM  [HJSrac
[EPepaxyBaHHIO BIAMOBIAHO 10 3MeHIICHOT cymu Tuta Kpenuty., CTOPOHM MOTOKYIOTHCS IO
3aralibHUA po3MIP KOKHOI'O HEeproBoro aHyiTeTHOIO IUIATEXKY 38 BUKJIIOUEHHSM OCTAHHLOIO €
HesMinauM. TakuM YMHOM, IIPM 3MCHIUEGHHI pO3MIpY KOXHOI YeproBoi BHIUIATH IPOLEHTIB
3UHCHIOETHCS MepepaxyBaHHs PO3Mipy KOKHOI 4eproBoi BUILIATH 38 TUIOM KPEAUTY 1 po3Mip KOXKHOT
YEProBOI BUILIATH 3a TUIOM 301JIBIIYETHCS 33 PAXYHOK BIITOBIIHOTO 3aJHKINKY OCTAHHLOTO IIJIATEIKY.
4.12. Ilpm omuraTi 4eproBoro aHyITEHTHOIO ITATEXKy B PO3MIpI MEHIIOMY HDX Ie repeabadeHo
['padpixom marexiB, HACTYIHMH UEProBHH IUIATIK PO3PAXOBYETHCS LIUIEIXONM  JIOJABAHHS 1O
MOroJpKEHOT0 B I'padiKy raTexkis po3Mipy IIaTexy 3a TitoM Kpenury, mponeHTiB 3a KOpUCTyBAHHS
Kpemurom, po3mip sKHX po3paxoBYIOTECS 3@ GaKTHUHUN CTPOK KOpUCTYBaHHs KpenauroM BUXOISUM
B pakTuuHOro po3mipy Tina Kpeanty, 110 3Hax0AUTHCS B po3nopsypKkeHHi KitieHTa 3 ypaxyBaHHIM
neporiata. Jlonatkoso 3a KiieHToM 3anummaeTbes 000B 30K MOBEPHEHHS HE CIIAYEHOr0 B CTPOK
Tina Kpeuty, npoleHTiB 3a KOPUCTYBAHHS HUM, & TAKOYK CYMH HapaxOBaHOI HEYCTONKH,

5. 3axucr HNEePCOHANBHNX JTaHUX

5.1, Kuient, BucTynaoun B saKocTi cy0'exra [EpCOHANBHUX JAHWX, 3allOBHIOIOYM 3asBKY Ta
IPOCTABJISIIOYN  BIIOBLTHY BUIMITKY Y (Gopmi 3asBKU, MOBIIOMIIEHHM, IO OJHIEIO 13 Tmijcrar
00poOKKM HOro mepcoHayibHUX Jlanux KpeauTonaBlieM € 3IIMCHEHHS 3aXOJiB, IO NEPEIYIOTH
YKJIaIeHHIO EJleKTpOHHOro J0roRopy Ha BAMOrY cyG’exTa IMEepCOHaJLHUX JaHUX, 1 YKIajeHHs Ta
BUKOHAHHS EJEKTPOHHOIO J0r0OBOPY, CTOPOHOKO SIKOI'0 € KILIEHT, @ TaKOXK MiITBEPIKYE:
511 nepenauy KpemuTogaBueM CBOIX MEPCOHANBHUX JIAHWX, BKIIOUAIOUH ICHYIOUY Ta
OHOBJIEHY 1H(OPMAIIIO PO IIPi3BHUIIE, IM'S, IO GATBKOBI, CTATh, IPOMAJISIEHCTRO, JATY Ta MiCLe
HAPOJUKEHHs, Ha3By 1 PEKBI3UTH JIOKYMEHT4, IO IOCBiauye ocoby, HaHi BOMIHCHEKOrO
ITOCBIIYEHHS, AJPecy 3apeecTPOBAHOTO MICISI MPOKHBAHHS, ajpecy (aKTHYHOro Micud
MPO’KUBAHHSL, HOMEPY Tese(DOHY, peecTpaiftHoro HoMepy 00TIKOBOT KAPTKHU TUIATHHKA TTOMaTKIB,
BIJIOMOCTI 1IOZ0 OCBITH, OMEPEIHBOI0 Ta OTOYHOIO Micilh POOOTH, CIMEHHOI0, COMIAILHOIO Ta
MaiHOBOrO cTamy, nHpodecii, T0X0a1, a TAKOXK 1TH(pOopMarlo, ska cTaie BijoMoro KpeauTo asio
Y 3B'3KY 3 yKJIaJaHHAM Ta/ab0 BHUKOHAHHSM EJEKTPOHHOTO JIOTOBOPYYH JUist 3HiHCHEHs
3aXOMIB, IO MEPEHYIOTh VKIQICHHIO LJIEKTPOHHOrO J0roBOpy Ha BUMOLY cy0 ekra
EPCOHANBHUX JIAaHUX (a7l 3a TEeKCTOM IMEHYIOThCs pa3oM Ta/abo okpemo — «Jlamin),



HACTYTTHHM 0co0am:

111, Oropo KpeUTHUX 1CTOPIN;

1.1.2.  Oankam;

1.1.3. QIHAHCOBHUM yCTaHOBAM;

114, opranam JepaBHOI BIajin;

1.1.5. TperiM ocobam, 3 sskamu Kpeaurogasens repedyBae B AOrOBIPHAX BIAHOCHHAaX, Ta/abo
K 3a6e31euyloTh MOKIEBiCTE KpemToaais 3IHCHIOBATH ¢BOI 30008’ 13aHH: 38 EIeKTpOHHIM
JIOTOBOPOM Ta/ab0 YHHHUM 3aKOHOJIABCTBOM Y KpaiHH;

5.1.2. s3niitcaenns Kpemmrtomasuem o6po6ku Jlanux (y TOMY 4MCIL 3 BHKOPHCTAHHAM
iHpopMamifiHnX (aBTOMATH30BAHNX) CHCTEM), BKIIIOUAIOMH BYMHEHHS il abo CyKyMHOCTI M,
TaKUX K 30MPAHHs, peccTpailis, HakormudeHns, 36epirants, ajantyBaHHs, 3Mina, TOHOBICHHS,
BUKOPHUCTAHHS 1 MO PCHH S (pOSUOBCIOZL')KCHHS[, peEUIiSal.liﬂ: nepc,z[aqa), YTOUHCHHS (OHOBJ’ICHH}I,
IMIHA,  BUKOPHCTAMNHS,  PO3ITOBCIOJUKCHHS), KOMIIOBAaHHS, ONyONKyBaHHs, pelaryBaHHs,
KOMIIOHYBAHHS JanuX 0e3 pejaryBaHHs X BHYTPINIHBOIO 3MICTY, E€PECHIIaHHs IIOIITOI0 Ta/abo
eJeKTPOHHMME crioco0amu, posminiennst wa Caitri Kpeauronasms, mepegady (B TOMY HHCII
TPAHCKOPJIOHHY ), 3HEOCOOICHHS, 3HULIEHHSI IEPCOHATIBHUX JAHKUX, TOLIO;

5.1.3. 36ip, 36epiranus, Bukopuctanus Ta nomupents Kpenuronasiem indopmanii npo Kiienra,
B TOMY YMCJI HOro NEPCOHANBHUX [aHUX Jo O10po KpeIuTHHX icTopilf, sxi cTBopeni Ta
3JUACHIOIOTL CBOIO JISUILHICTE BUINOBIIHO JIO 3aKOHOAaBCTBA YKpalHu, 30Kpema, aje He
BUKJIFOYHO, qepes: TOBAPUCTBO 3 ObMEXEHOLIO BIITOBIJIAJILHICTIO
«YKPATHCBKE  BIOPO  KPEJMTHHMX ICTOPIM» (xox 3a €JPIIOY 33546706,
micuesHaxopkests: M. Kuis, Byi. I'pymescpkoro, 1-J1);

5.1.4. mommpenus Kpenuromasienm indopmarii mpo Kiienra, B ToMy 4rCII HOro MepcoHanbHUX
JIAHUX HIDUM oco0aM, 3apecCTpOBAHKMM BIITOBIIHO [0 3aKOHOJABCTBA YKpaiHu, 110 HAJaroTh
MOCIYTM 3 TIOBEpHEHHS IpoctpodeHoi (mpoGnemuoi) 3aboprosamocti Ta/abo 3 sIKUME
Kpenuronasens ykiap abo MOKE YKJIACTH JIOCOBIP, B TOMY YMCII, ¢ HE BHKJIOYHO, JIOTOBIP
BIICTYIUIEHHS [1paBa BUMOIM 3a JIOFOBOPAME/IOrOBOPOM Ta/ab0 IHIIMX, IOB'A3AHUX 3 IIUM
MOCHYT;

5.1.5. orpumanusi Kpenuronasuem HocTyy 10 iHpopmalii, Mo CKIanac KPeIUTHY iCTOPIIO
KiienTa Ta na 36ip, 30epiranms, BAKOPUCTAHHS Ta HOMIMPEHHS Yepe3 OIopo KPEIUTHUX iCTOPIH
3a3HaueHuX B I1. 5.1.3 mux [Ipasun abo inmux 610po KpeJUTHHX 1CTOPIH, K MaroTh iHGOPMALIIO
1po KpeauTHy ictopiio Kiienra, mo BKimodeHi 10 €IUHOro peectpy O10po KPeIUTHUX iCTOPIH,
iggopmantii 1mox0 HLOro Ta EIeKTpoHHOTO KOToBOpY, BuzHavenoi 3axonom Ykpainu "[Ipo
oprauizaiito GpopMyBaHHs Ta 0011y KPEIUTHUX ICTOPIMH;

5.2.  KuoienT nosijomieHuii npo MoxuiMee yiiajgenis KpelurogaBneM JOroBOpYy BIACTYIUICHHS

1papa BUMOTH 38 BiNoBiiHUM EJEKTPOHHMM 10roBopoM abo HOroBopy (GaxTOpHIy 3 0y/(b-sIKOI0

TPETHOIO 0COBO0I0, BIUITOBLIHO [0 HOT0 HOBUH KpeauTOp HabyBaec CTaTyCy BOJIOALILI TIEPCOHATIBHUX

nanux Koriexra.

53.  Orpumanns Knientom y Kpemwromasnst Jlanux, mo crocyrorses Kiienra, X yrouHcHHs,

OJIOKYBaHHS Ta 3HUIIEHHS JOMYCKACTHCS Y BHIANKAX, BCTAHOBIECHUN YHHHUM 3aKOHOAABCTBOM Ha

migerani  3aspu KomieHTa, dKka  IOBHHHA  BIIOBIIATH  BUMOTaM, BCTAHOBJIEHHM  YWMHHIM

3aK010/1aBCTBOM. KUTieHT MOBIOMIICHHH TIpO Te, IO BIANOBIAL HA TaKy 3asBy Oy/le HaxaHa Homy B

HOPSIIKY Ta CTPOKH, BU3HAYCH] YUHHUM 3aKOHOAABCTBOM.

S4.  Kpemgrojzasenh Mac NpaBo BUKOPHCTOBYBATH IEpCOHabHI JaHi Kiienrta BiAMOBIAHO [0

3aKOHOABCTBA Ta CBOTX BHYTPIIHIX mpasuil 6e3 30008’ 13aHb OKPEeMOro nosijomiaenns Kiienra mpo

00pobKy, 3aXHCT Ta Niepeiady TaKuX JaHKX TPETIM 0cobaM.

5.5.  Vwmagaioun Enexrpornuit goropip IUrieHT miaTBepaKye, IO O3HAMOMIICHHH 3 METOI0

00pOOKH HOTO MEPCOHATBLHUX NAHUX.
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5.6.  Kpemuromasenh mHe Hece BIIMOBIIAIBHOCTI 332 HACHIIKM 3aKOHHOIO  PO3TONOIICHHS
repcoHasbHuX Jlannx Kitenra.
5.7.  Jlawi Kudenra 36epiraioThcs TNPOTSIOM CTPOKY BCTAHOBIACHHSI JUIOBHX BIIHOCHH MINK

Kpenutonasiem Ta Krienrom Ta Bukonanus CropoHamu Beix 3000B’d3aHb 32 EJNCKTPOHHUM
JIOTOBOPOM, a TAKO’K B MEPIO MPOTATOM I1SITH HACTYIIHUX POKIB micis BukoHaHHs CTOpOHAMK BCiX
3060B’s3aHb 3a BEJEKTPOHHHM JOTOBOpOM ab0 Ha IHINMI CTPOK, sKIIO Takmi nepepbadennii
3aKOHOIaBCTBOM.

58, Kiient 30608 s3anuil nopinoMIaTe KpeauToaasist poTaroM 3 (Tphox) poOoUrX JHIB MPO



3MIHY OyAb-SIKHX CBOIX IIEPCOHAIBHUX JAaHUX.

6. 3pinpHenns Bix BiAnoBigansHocTi. Pope-markop
6.1.  CTOpOHW 3BIIBHSIIOTRCS BIJT BIIIOBUIATRHOCTI 3@ 4acTKOBE a00 MOBHE HEBHKOHAHHS CBOIX
3000B'13aHb 3a LJeKTpOHHUM JIOPOBOPOM Y pasi HacTtaHus Ta il obcrapun netuepebOpHOT CHIH
(bope- wmaxop), 1o Oe3NocepeHBO BIUIMBAIOTE (HAJAMIPHO YCKJIAJHIOOTH ab0 IOBHICTIO
VHEMOXUIMBIIIOIOTE) HA BrkoHanus CTopoHamu TakuX 3000B’S3aHb, 3HAXOASTHCS 032 MEXKaAMU
KoHTposfo CTopin 1 He MoTid OYyTH rnependadueHUMHU 4u BiaBepHeHUMU CTopoHaMu. Y LbLOMY
KOHTEKCTI 00CTaBHHK HerepeGOpHOT CHIM 03HAYAIOTEL: &) CTUXIHHE JUX0 (MokKexa, BUOYX, MOBIHb,
semsierpyc); 0) BiMiHY, akTH T'pOMaaChKOT HEMOKOPH, IOBCTAHHS, TIPHPOAHI Ta HEHPUPOJIHI
karactpodu; B) 3aKoHoaBuyl ab0 aIMIHICTPaTUBHI BUMOTH a00 OOMEXKEHHS OprasiB ACpKaBHOL
Bi1a 200 MICIIEBOTO CaMOBPSILYBAHHS.
6.2.  CropoHa He 3BUILHAETLCA BIJI BIINOBIIAILHOCTI 34 HECBOEYACHE BHUKOHAHHS 3000B'd3aHb,
skio o0CTaBUHU HerepeOopHOT CHJIM, BU3HAYEeHI y UboMmy po3xunl llpaBui, Hactamw y nepioj
LIPOCTPOUECHHS BUKOHAHHS 3000B's13aHb 33 EJIEKTPOHHUM JIOTOBOPOM.
6.3.  Cropona 30008B's3aHa 110BiIoMHUTH 1HIITY CTOPOHY IIPO HACTAHHS Ta IIPUITMHEHHS il 00CcTaBUH
HerepeOopHOI CHIK, 3 HAJIAHHAM UITBEPIDKEHHS TOpProBo-npoMmCeIOBOl manaTu Y KpalHu, HpOTAroM
3-x OaHKIBCBKHX MHIB BII jgary Hactanuss abo mpuridHesHs: nmx mil. HemoTpumasHS CTPOKIB
MOBIIOMJICHHSI TTPO HacTanHs obcraBun Herrepeboproi cuim nozdasise CTOPOHY 1paBa NOCHIIATUC
Ha Taki 00CTABMHM SIK [11/ICTABY 3BUILHEHHS BIT BLUITTOBLIAIBHOCTI.
4. Y pasi mactadHs oOCTaBUWH, BU3HAUCHUX Y IOMY posfini [IpaBui, TepMIH BHUKOHAHHS
3000B's13aHb TTOIOBKYETHCS HA CTPOK [T TAaKUX 0OCTaBUH, aje He OLIBIIE K HA 1 MICSIb.
6.5.  Slkuo oOcraBuHM, BU3HAYCHI y koMY po3aini [lpasni, mistumyTsh noHa 1 micsis, Kiment
3000B'13aHUl  IPOTIroM S5-Tv OAHKIBCHKUX JIHIB BiJI 3aKiHYCHHS LBOIO Micslsg, BHKOHATH BCI
30008’ s13aHHS 32 EJCKTpOHHUM JI0r0oBOpOoM. 3acTeperkeHHs: CTOPOHU JIOMOBUJIMCH, II0 IHCHhMOBE
nosijomiienns  Kutienra 1po  wnacramds  obcragun  mHeriepeGopHO! cmnu Juts  KpeauTosasiu
3JUNHCHIOETHCS TUITXOM PO3MIIIIEHHS BIUTORIAHOT iH(popmaril va Caitti Kpeuronanisi.

7. llopsinok BUpimeHHs copis

7.1, Yci cnopu Ta HENMOPO3YMIHHS IMIONO0 YKIaTaHHS, BUKOHAHHS, PO3IPBAHHS, 3MIHM, BU3HAHHSI
HENIMCHUM IOBHICTIO a0 YacTKOBO, a TakoXK 3 OyAb-SKHX [HUIMX I[TMTaHb, I10 CTOCYIOTHCS
EJIeKTpOHHOTO IOTOBOPY, TUIITAI0TH BPETYIIFOBAHHIO LUISIXOM [IEPETOBOPIB,

72.  Ckaprd B TOPSJIKY [I03aCYJIOBOI'O BPEryJIIOBAHHS Cropy Hanpasisorses KineHtom B
[UCLMOBOMY  BHIJISII  Ha TIOMITOBY ajupecy 3a MicueznaxomkenusM Kpeauromasus abo B
CHEKTPOHHOMY BUIIISULL Ha CICKTpOHHY ajpecy Kpennroaasis, Bkazany Ha CailiTi, 3 AOTpUMAaHHIM
HOPM 3aKOHY Y KpaiHu

«ITpo enexTpOHHI JOKYMEHTH Ta CICKTPOHHUN HokyMeHToo0Ir». Ckapru Kiienta po3risaaroTses y
CTPOKH Ta y MOPSIKY TiependadcHoMy 3akoHoM Ykpaiuu «l1po 3BepHEHHS TpOMAJAH».

73.  Sxmo CTOpoHH He MOXYTh MIHTM 3roj| 13 CIIPHUX [MTaHb LLIAXOM  I[TPOBEJIECHHS
MEePEroBopiB, TO TAKUH CIIip BUPINIYETBECS Y CYJIOBOMY HOPSLAKY 3IIIHO 3 YUHHHM 3aKOHOIABCTROM
Yxpaiun.

8. Buecenus 3min ta qonosHeHs y [IpaBnia ta EjexTpoHHuii xorosip

8.1. Ili [IlpaBuia 3aTBEp/DKYIOTHCS HAKA30M  BHKOHABUMM  opranom Kpemuronasus i
posmimyroThest Ha Caiiti Kpemurogasis uis 03HaHOMIICHH BeiMa 3alliKkaBIeHIMHl 0coOaMHu.

8.2.  Kpemmromasenns Mac IpaBo B OMHOCTOPOHHBOMY [TOPSIIKY BHOCHTH 3MIHH Ta JOIOBHEHHS B 1
[Tpapua. nuisixom sareep pkenHst [IpaBui B HOBIH pejakiii.

8.3, [TpaBuia € HeBT'EMHOIO HACTHHOKO EJIEKTPOHHOIO J0T0BOpPY.

8.4, Koxna penaxiis pasmi, 3 Oyab-SKUMA 3MiHAMK Ta JIOTIOBHEHHIMH [0 HHX, TTOMIHPIOETHCS

juie Ha T EaexTponni Jorosopy , 1o yKIaAeHI Micist BBeleHHs i B Ai1o.

8.5.  Dymb-fiki 3MiHM Ta JIONMOBHEHHS JIO EJEKTPOHHOTO 10roBOopy o(GopMIIoThes CTOpoHaMM
JIOJIATKOBUMH yroJiamMu J10 EJIEKTPOHHOTO A0TOBODY.

8.6.  Jloctpoxone pozipsaHus il EAEKTPOHHOIO JOTOBOPY MOJKIMBO JIMIIC 38 YMOBU BHKOHAHHS
CropoHamu BCIX 3000B’s13alb repedaucHnx EacKTpoIHuM JOTOBOPOM.



9. Hopsamox xoeryy Kiienra go Enexrponnnx norosopis, Jonarkosux
yrox, logarkis o EnekTponnunx gjoropopis ta inurof indgopmanii

9.1. Kuient mae mpaBo jpocryiy g0 indopmarii, mpaso Ha OTpUMAHHS SKOT 3aKpITUICHE B
3aKOHOMABCTBI Y KpaTHH.

9.2. Enexrponnuit [orosip, Jlomatkosi yromm Ta immi Jlojatku o Enextponnoro morosopy
30epiraloThes B NEKTPOHHOMY BHIVISAI Ta jgocTynHi KiteHTy 3a #OTo eIeKTPOHHHM 3aruToM
BUKOHAHMM Ha cailti Kpemuronasiys .

9.3. Tlpasuna Kpeauronasist 30epiraloThesl Ta OHOBIIOIOThCA Ha CaitTi Kpemuromasus ta B ITC
Kpenurtonapis.

9.4. Onpasy nmiciis mianucanus EnexIpoHHOro J0roBopy, Horo npuMipHHK Yy BUIJISII BI3yarizosanol
bopmu, sika He Jlae MOMKIIMBOCTI BHECTH 10 HBOIO 3MIHH, BIIIpaBIsieThes CIIEKTPOHHNUM JTUCTOM Ha
crexrponny anpecy Kiienra, prasany B HMM B 3asBIi, Ta OJHOYACHO BinOGPaXKAETbHCS B HOTO
Ocobueromy Kabineti. IpuMipHuK EJEKTPOHHOr0 OrOBOPY BBAKAETHCS orpuManuM KiieaTom 3
MOMEHTY HanpaBieHHst KpejnTo/[aBlem eeKTPOHHOTO JIMCTA 3 BKIIAJCHUM y HBOTO IIPUMIpHHKOM
Enexrpornoro morosopy, abo 3 MOMeHTY BimoGpaskents EaexTpoHHOrO norosopy B Ocobuctomy
KabIHeTi, B 3aJIEKHOCTI BT TOTO siKa 3 TIOAIH cTajacs paHiiie.

9.5. 3a HEOOXINHOCTI OTPUMAHHS JOKYMEHTIB, BusHaYeHux B 11. 9.2 Ipasui, B [arnepoBOMY BUTTISI,
Kuient mae mpaso 3peprytues 10 Kpenutosapist B 1epenfaucHOMy YHHHHM 3aKOHOABCTBOM
MOPAJKY 3 BLAMOBUIHUM 3aITUTOM.

10. 3axaiouni moxoKeHHSI

10.1. Knient mamae csoio sroxy Kpemuronasmio, 6yab-skiit 0cobi, sika B nojanpIoMy HaOyJie mpas
BUMOIM 3@ EJICKTPOHHUM J0OTOBOPOM, Ta 3ajydedui KOJEKTOPCHKiM KoMMamil Ha B3aeMOJio 3
Ommspkimu ocobamn Kitienra, Tperivm ocobamu, nami axux KiieHT na 3akoHudx migcranax rmaas
Kpenutonasmo. Ta/abo sxi mon’gsami 3 Kriewrtom ninosumu, npodeciiinumu, 0COOMCTUMH,
ciMeiiinyy - Ta/abo  IMIMME - CTOCYHKAMH, s OTPUMAHHA Ta mepeiadi iHopmarii  1moa0
[Tosuuanbuuka, sia HeoOXigHA VIS MPUIHSTTS PIIEHHS [TPO HAAHHS UM HEHATAHHS Kpenury ta/ato
sukoHaHHA Kpeguronasuem cBoix 30008’s13aHb, Ta/abo uis iH(OPMYBAHHS TIPO IOTOYHWH CTaH
3aboprosasocTi Ta 1aTH TIATEXKIB, Ta/abo peanizanii cBoix npas 3a EASKTPOHHIM I0rOBOPOM.

10.2. Kuient rapantye, mo HuM orpumano y Gimsbkux oci® Ta Tperix ocif, jpami sxux KiieHT Ha
3aKOHHHX miicTaBax wamae Kpemwronasmio, ta/abo sxi nos’ssami 3 Kiierrtom  ainosuwu,
npoeciiinumu, ocobucTmy, ciMefianvu Ta/afo IHIMMK CTOCYHKAMH, 300y Ha nepenady ix JlaHux
Kpe/into1aBIiio Ta 3roj1y Ha B3acMoiio 3 Kpenuronasiem, 0co6oro, SKa B MONATBIIOMY HaOyJie mpas
BUMOTH 3a UM JlOroBOpoM Ta 3aiydeHoro KONEKTOPCHKO Kommanicro. [Tpu mpomy [losuuamsnmk
TMOBIIOMJICHMH TIPO  KpuMinaibHy Bi/OBinanbHicT, nepenbaueny crarrero 182 Kpmwinanssoro
KOJIeKCY YKpalHu, 3a He3aKOHHe 30UpaHHs, 30epiraHs, BHKOPUCTAHHS, TOMMUPEHHs KOHDIAeHIHOT
iHpopMmartil mpo BKazaHux BUILE 0ciO.

10.3. Kurient ynoenosaxus Kpeauronasis Ha nepejady ingopmaitii 1mpo yknagents EaekTpoHHOro
JIOTOBOPY, PO HOro yMOBH, CTAaH BHKOHAHHS, HASABHICTL 1IPOCTPOUEHOT 3a60proBatiocTi Ta ii posmip
cBoiv GumspknuM ocobam, TpetiM ocobam, gami saxux KieHT HAa 3aKOHHHX MifcTaBax Ha1aB
Kpennrtonasmio, Tta/abo siki mos’szanmi 3 KiieHToM  HiNloBEMHE, npogeciiHuME, 0coOHCTUMH,
cIMEHHUMU Ta/abo THUIMMU CTOCYHKAMM.

10.4. Knienr mac mpapo ua 3pepHenHs 10 HarionansHoro Gamky Ykpaiom y pasi HOPYIICHHS
Kpeuronapuem, HOBUM KpeuTOpoM Ta/abo KONEKTOPCHKOIO KOMIIAHIEIO 3aKOHOMABCTRA y chepi
CHOXHBYOTO KPENUTYBAHHA, Y TOMY HHCIL MOPYNIEHHs BHMOT 100 B3aemoxil 3 Kiienrtom npu
BPEryJIIOBAHHI POCTPoueHoi 3ab0proBanocti (BEMOT INOJO ©rUUNoi TOBCAIHKH), & TakokK Ha
3BEPHEHHA JIO CY)ly 3 1O030BOM IPO  BUAIIKOAYBAHHS IIKOLHM, 3aBAAHOI CHOXHUBAuy Yy IMPOLECi
BPCTYJIOBAHHS IIPOCTPOUEHOT 3a00proBaHOCTI.

10.5. Kpenuronasuo ra Gynp-skiit 0cobi, sika B nogansmomMy Hadyse Ipas BUMOTH 3a EnexTpoHHuM
AOTOBOPOM, a TAaKOX 3allyYeHHM HUMH KOJEKTOPCHKHM KOMITaHISIM 3a00pOHSIETHCA ITOBIIOMIISITH
indopmaniro mpo yxazenus Kiientom EnexkTpoHHOrO M0roBopy, HOro YMOBH, CTaH BHKOHAHHS,
HASIBHICTL [POCTpOYeHoi 3aboproBanocti Ta ii posmip ocolam, ski He € HOro CTOPOHOIO, Kpim
BHIAIKIB [OBIAOMIEHHS Takoi indopmaitii ocobam Brazarum B 1. 111, ra 11, 11.3, 1 Tpasui,



10.6. Yci nmarexi ta pospaxyHKH, 3a3HadeHi y tmx llpasunax Ta y ETeKTpOHHOMY I0T0BOpI,
3IHCHIOIOThCS B HALlOHAILHIN BAOT YKpaiHH, HULIXOM Ge3r0TiBKOBOTO [epepaxyBaHHsl IPOIIIOBUX
KOLITIB Ha paxyHok KiienTa, MUIIXOM IPOLIOBOTO TIEpeKasy Knienty 6e3 BigkpuTTst paxyHky a6o Ha
OankiBepki paxynkn Kpenuroasiis.

10.7. Knient wmae mpaso mnpotsirom 14 (MOTUPHAIATH) KANCHIAPDHUX JIHIB 3 JIHSL YKJAMEHHS
EJIeKTpOHHOTO JI0TOBOPY BIMOBHTHES B ENeKTpoHioro 1orosopy Ges moscHenis IIPUUHH, Y TOMY
UKCII B Pa3i OTPUMAHHS HAM IPOLIOBHX KOLIITIB.

10.8. [lpo namip BinmosuTHCs Bim EiexrpoHHOro norosopy Kiient nosinomisie Kpemuronasus y
nuchMoBiil opmi (y narneposomy abo eICKTPOHHOMY BUIVISLL 3 HAKJI1aJaHHSIM eJIEKTPOHHKX Mi/ITHCIB,
CJICKTPOHHUX LU(PPOBUX TUTHCIB, IHIUX AHAJOTB BIACHOPYYHHX ITiAIIHCIB (meyaTok) CTopiH y
MOPSUIKY, BU3HAYCHOMY 3aKOHO/IABCTBOM) J10 3aKIHYCHHS CTPOKY, BCTAaHOBJIEHOTo 11. 11.8, [IpaBu.
10.9. Ipotsrom 7 (cemu) KajeHIapHuX JIHIB 3 JATH TTOAAHHS TTHCHMOBOIO TIOBLIOMICHHS! PO BiIMOBY
Big Enexrponnoro norosopy KitieHT 30608’s3anmii mosepuyT Kpeamronasiio PPOIIOBI  KOIITH,
OJlep7KaHi 3riIHO 3 MM ENEKTPOHANM JIOTOBOPOM, Ta CILIATUTH IPOLEHTH 3a 1IEpiojl 3 A OJepIKAHHS
KOLITIB J1O JIHA X IMOBCPHEHHS 3a CTAaBKOIO, BCTAHOBJICHO EHGKTpOHHMM JOT'OBOPOM.

10.10. ¥V Bunanky sminu ocofreTux jaHux i GaHKiBCHKHX PEKBISHTIB, 3a3HAYCHUX B Enextponnomy
noropopi, Ctopoun 3000B'13aHi IIOBIAOMUTH OJHA OJHY IUISIXOM HAIPABIEHHS €JIEKTPOHHOTO
HoBIIOMIIeHHs! yepe3 Ocobueruit kabiHeT y TPUAEHHUM CTPOK 3 JHS HACTAHHS TAKUX 3MiH.

10.11. Vel indopmauiiini moBiOMIEHHS | THCTH HAPABISIOTHCS Kpenuronapuem Kiienty B
CIEKTPOHHOMY BHIUIAAL wepe3 Ocobuernit xabiner 1a/a60 Ha e/leKTpoHHY oty Ta/abo y Burisai
CMC na womep Ttenmedoua, skasamuil y 3assui. ludopmauiitni nosimommenns Kiienra 110
Kpesatonasus Moxyrs Oytu manpasneni uepes Ocobueruii kabimer (posmin «Konraxkrtu») abo
HUIAXOM  HaNpaBJICHHS Ha CJICKTPOHHY oty Kpenutonasus 3 enextpornol ampecu Kirienrta,
BKa3aHOT [1pU peecTpariii.

10.12. Y pasi sincryruienns npasa Bumord 3a Jlorosopom TpeTiit 0coll, B TOMY YHCIH BHACHIIOK
YIJIaAeHHs JIOrOBOPY (paKTOPUHTY Ta Yy pasi 3alydeHHs KONEKTOPCHKOT KOMIIaHIT, Kpenuronasens a6o
HOBHMH KPEJUTOP (32 ZOMOBIEHICTIO MIXK HUMMU) HAACKHIIAE BiAMOBIAHE MOBILIOMICHHS, 1110 34 BUOOpOM
KpeauTopa, HanpasiseThest KIieHty 3BuMalling TOMITOBHM BUIIpAaBJCIHIM Ha HOro ajpecy Tta/abo
CJICKTPOHHMM  JINCTOM Ha €JIEKTpOHHY mnowTy KileHTta, BKasamy B 3adBui Ta/ab0 LUBIXOM
BiOOpaXkenns BiMOBIMHOTO HoBinoMIeH s B OcobucTomy Kxabineti. [Ipu LBOMY, IIOBLIOMJICHHS TIPO
BIICTYIICHHS TIpaBa BUMOTH BBAKACThCs OTpuMmanuM Kiientom 3 wacy simmpasku KpemuTonasiem
BIANIOBIIHOTO JiMCTa HA MOmITOBY Ta/abo enektpommy anpecy Kirexra ta/a6o BITOOpaKEHHS B
Ocobucromy xabineri.

10.13. Ilicns crBopenns Ocobucroro xabinery, Best B3aeMois Mk Kiierrom Ta Kpemmronansuem
oo 30umbenns cymu Kpenpry Biabysaernes nicns apropnsanii Kiienra 5 Ocobuctomy kabineri,
nusixom seeenns Jloriny ta lapoo.

10.14. Y Bupaznxy, sxno Kaienr srparus Homep MoGinbHoro Tenedony, 3a3nadeHnil B 3agpii 1a/a60o
nacropr, ta/abo Jlorin Ocobucroro kabinery, ta/a6o [laposs Ocobucroro kainery, Ta/abo TIATDKHY
KapTKy, nami npo aky sdepexeni 8 Ocobucromy kxabineri, Bin 3060B's3anmit TEPMIHOBO 3B'SI3aTHCS 3
Kpennronasnem Oyub-sikiiM  OCTYIHUM  HOMY CHOCOOOM: MUISIXOM HAACHIAHHS EJIEKTPOHHOTO
[oBiloMIIeH s Ta/abo satenedoryBaBiua 3a TeaeOHHUME HOMepaMy KpenTonaBiyl, 3a3HaueHIMu
na Caitri Kpenronasns, nopijompti Kpegutoaasiis i BUKoHaTH Jiii, PEKOMEHIOBA [TPaIiBHUKOM
Kpennronasis.

10.17. Ymosu Enexrponnoro Joroeopy, a takox ses indopmartis, orpumana CTOpOHAME Y 3B'SI3KY 3
yKIajeHusiM ab0 BUKOHAHHAM EJIEKTPOHHOrO JIOTOBOPY, HAIEXKHTH JIO iHpOpPMAIii 3 0OMEKeHUM
JIOCTYTNOM  Ta MoOke OyTH po3KpuTa 3a B3aeMHOIO 3roaoio Cropin a6o B IHIIMX BHIIAJIKAX,
nepenbaueHnx EaeKTpoHHEM J0roBOpOM ab0 YMHHUM 3aKOHOABCTBOM YKpaiHH.

10.18. Osmaiiomusumcs 3 mume [pasuiamu, KIMeHT 1OroKyeTsest 3 THM, 110 Bil OJIePKaB BIJI
Kpeauronasis Bero  poctosipHy Ta 1oBHy iH(popmaniio, Hajanus skoi uepeadaucHo  UHHaHKM
3AKOHOJIABCTBOM  YKpaiuu, Ta sika Moxe Oyru HeoOXijHa juis UpUAHATTS PIIICHHS CTOCOBHO
orpumants Kpennry.

10.19. Jlo nwurame, HeBperynboBaHuX IMMH IIpaBHiaMM, 3aCTOCOBYETHCS UHMHHE 3aKOHOMARCTRO
YKpalun.

10.20. Yel pusuku y 38’a3ky 30 3minoio oGcrasui, 3 skux KUHEHT BUXOMMB [pH  YKJIAAEHHI
Enexrponnoro norosopy, Kiient nece camoctiitHo. 3mina Takux o6CTaBUH He MOKE OYTH IMiACTABOIO
JUISA 3MIHH YMOB EJIEKTPOHHOTO JIOT0OBOPY, Ta/abo iX Henmkonaiis Ko,



10.21. Bunaua Kpenury abo suificnennst Kpemuronasuem i, BusHaveHnx 1. 5.5 mux [lpaBui, He
IIPU3BOJATH 10 BHHHUKHEHHs B KpenuTomarus 000B’I3KIB SIK TOJATKOBOTO areHTa cTocoBHO Krienrta
K IJIATHHKA MTOAaTKIB.

11.22. Kimient Hanae sromy Ha Te, Wo indopmaris mpo (GakT ykmaaeHus EICKTPOHHOIO 10roBOpY,
MOro yMOBH, CTaH BHKOHAHHA, HAABHICTE MPOCTPOUEHOI 3aBoprosanocti Ta ii posmip Kiienra byne
HajlaBaTUCs Homy Ta ocobam, Busnauernm B 1. 10.1. ta 1. 10.3. rux [paswt, muisxom tenedOHHAX Ta
BIJIEO I3BIHKIB, 0COBUCTIX 3ycTpiueit aGo BiAIPABICHHS HAJCUIAHHS TEKCTOBHX, FOJOCOBKX TA IHIIKX
[OBIJIOMJIGHB Yepe3 3aco0M TeJIeKOMYHIKAIUT, ¥y Tomy udcii Ge3 3aiydyeHHs MpaIiBHUKIB, IUITXOM
BAKOPUCTAHHS IPOTpamMHOro 3abesrnedenns abo TeXHOIOTiH, abo HaJCHIIaHHS MTOIITOBUX BiIIpaBiieHb
3 MO3HAYKOI0 "Bpyuntn 0cobueTo" 3a MicleM MpokUBaHHS un rnepebyBants abo 3a Micuem poBoTH
(isuunoi ocobu, ta Oyne BinoGpaxarucs B Ocobucromy kabinmeri. KmieHT moromkyerscss Ha
3MCHEHHs BUINE3a3HAYCHOT B3acMoii. okpiM mepiony 3 20 10 9 romHuU, a TaKoXK y 3aralbHuit
BUXIIHUH JIeHb — HEIIJI0, CBATKOBI i HepoOoul Ami, KpiM BUIAIKIB KONM B3aeMojlist B Takmil 1epios
iminidosana camum  [losuuansnukom. Kpim Ttoro, Kiient mHamae 3rojy Ha OTpPUMaHHSI Bix
Kpemuroaasus indopmanii, sxa HOCUThL pekIaMHO-iHGOPMAIIMHIN Xapakrep, MIOX0 YMOB HaTaHHS
Kpemuronapuem IHIAX 0OCIyr, y croci6 sikuil 3a3imayennil B boMy IyHKTI a60 1HIIHNM IUISIXOM Ha
BiacHui poscyn Kpenuronapis.



